MepeiiTv Ha cTpaHuLy ¢ NONHOI Bepcueii»

AHHOTaIUs K JUIIOMHOM padoTe Ha TeMy: «Posb mepcoHana B oOecreueHnn
TOCTHHUYHOTO cepBuca (Ha mpumepe roctunuisl « Mapko oo TIpecus»)»

Tema nmanHoi aUIIOMHOW paboThl — «Poib mepcoHanma B obecriedeHUn
FOCTMHUYHOTO cepBuca (Ha mpumepe roctuHuibl «Mapko Ilosno IlpecHsi»)» B
pamMKax KOTOPOH OBLIO PacCMOTPEHO POJib W aHAIU3 JEATCIbHOCTH CITy>KOBI
yhopaBieHuss  nepcoHaioM. llenbio maHHON palOOTHl SBISETCS — U3Y4YEHUE
OCOOEHHOCTEW yIpaBiCHUS TMEPCOHAIOM Ha MPEANPUITAU TOCTUHUYHOU
WHJYCTPUHU, COBEPIIECHCTBOBAHWE 3HAHWUNW B O0O0JIACTH KaJAPOBOW MOJUTHKHU
NP EINPUSTUS.

JurmuiomHass paboTa COCTOMT W3 BBENEHHWS, 3 TJaB, 3aKIIOYEHUS,
MPUJIOKEHHS, CIMCKA UCTI0JIb30BAHHOM JIUTEPATYPHI.

B mepBoii rimaBe paccMOTpEHBI pOJIb CIOYXKOBI MEepCOHala TOCTHHHYHOTO
npeanpusatus. KaapoBas noauTrka rocTUHUYHOTO npeanpusitusi. CoBpeMeHHbIe
TEH/ICHIINY B YITPABJICHUE IEPCOHATIOM.

Bo BTOpOil ryaBe IMITIOMHON pabOThl pacCMOTpEHa OpraHU3alUOHHAas
cTpykrypa roctunuilbl «Mapko Ilono IIpecus». [IpoBeaeH aHanu3 eI TeNbHOCTH
CITy»OBbI YNPaBJICHUS IEPCOHATIOM MPEINPUITHUS, BHISIBICHBI HEJOCTATKH.

B Tperbeil rnaBe pazpaboTaHbl MEpPONPUSTUS 1O COBEPILEHCTBOBAHUIO
CHUCTEMBI YIIPABJIEHUS [IEPCOHAIOM.

B 3akmouennu ganel 0000IHAroIMe BEIBOIBI.

Subject of this thesis - "The role of staff in providing hotel services" in
which was reviewed and analysis of the role of Human Resources Department. The
aim of this work is - to study the features of personnel management in the
company of the hotel industry, the improvement of knowledge in the field of
personnel policy.

The thesis consists of an introduction, three chapters, conclusion,
application, the list of references.

The first chapter discusses the role of the service staff of the hotel business.
Personnel policy of the hotel business. Current trends in human resource
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management.

In the second chapter of the thesis examined the organizational structure of
the hotel of "Marco Polo Presnja.”" The analysis of the operation of the service
personnel management company, revealed shortcomings.

In the third chapter developed measures to improve the personnel
management system.

In the conclusion generalizing conclusions are given.
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