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AHHOTAIUA

B npennokeHHON BBIMYCKHON KBATM(PUKAMOHHOW padOTE NpPUBEAECHBI
CBEJICHUS O CYILECTBYIOIIMX M IEPCIEKTUBHBIX TEXHOJIOTHSX MPENOCTaBICHUS
TOCTUHUYHBIX yciayr. CBeleHUsI O COBEPIIEHCTBOBAHWM METOJIOB YIIPaBJICHUS
NEpCOHAIOM B TOCTUHUYHOM Ou3Hece. PacKpbIThl HOHSITHE TOCTUHUYHOM YCIYTH U
CYIIHOCTh TEXHOJIOTHYECKOT0 IMKiIa oOcmyxuBaHusi. Pabora comepxur
NpaKTUUYECKUH MaTepuan [Jisl OLEHKA COCTOSIHHS CHCTEMbI OOCITYXKUBaHUS
TOCTUHUYHOTO MPEANPUATHS U IIyTH €€ YCOBEPIICHCTBOBAHUS.

[IpuBeneHbl pPEKOMEHJALMU [0 BHEIPEHUIO IIPOTPAMM M IPOLECCOB,
CIOCOOCTBYIOIIMX COBEPIIEHCTBOBAHUIO TEXHOJOTUU PA0OTHI CITYKOBI.

O6BempadoTeI 0.

In the proposed final qualifying paper presents information on current and
emerging technologies of hotel services. For information on improving
management practices in the hospitality industry. Disclosed the concept of
hospitality services and the nature of the technological cycle of service. The work
contains practical material for the assessment of hotel enterprise service system
and the ways of its improvement.

The recommendations for the implementation of programs and processes
that improve the technology of the service.

The volume of 90 liters.
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