D %) ~ ~

YK 802.0 (075.8)
BBbK 81.2 Aurn s 73
120

Penenzenr
KaHAuAaT (PUI0JIOTHYeCKUX HaykK, noreHT JI.d. MauHeBa

HNBanosa C.I'.

n 20 Pa3BuTHe KOMMYHHMKATHBHBIX YMEHHMH CTYJAEHTOB B KYpce
AUCHMILUIUHBI «/lesioBOil aHrJamMiickuiDy: ydyeOHoe mocodme / C.I.
HNBanosa - Openoypr: 'OY OI'Y, 2008 — 169 c.

ISBN

VYyebnoe nmocobue coctout u3 20 pasienoB U 5 MPUIOKEHUHN, B KOTOPBIX
IPEICTaBICHbl Pa3HOOOpPa3HbIE TEKCTHI, YMPAKHEHHS, TECTHl U CIIPABOYHBIC
MaTepualibl, HANpaBJICHHbIC HAa pPa3BUTHE HABHIKOB YTEHUS W IEPEeBOAA
OPUTHHAIIBHBIX TEKCTOB U KOMMYHUKATUBHBIX YCTHBIX M MIUCbMEHHBIX YMEHHN
B J€JIOBOM OOII[ECHHU.

YyeOHoe mocobue MoKeT ObITh HCIONb30BAHO CTYACHTAMH BCEX
CHEIHMATbHOCTe M BCEMH TEMH, KTO 3aWHTEPECOBAaH B PpaCHIMPEHUU
JMHTBOKYJIBTYPOJIOTHUECKUX 3HAHUN B JIEJIOBOM aHTIHICKOM SI3BIKE.

pp 4602020102 BBK 81.2 Anru 51 73
© HBanosa C.I'., 2008
ISBN © IOy Or'Y, 2008

D ~ ~ ~


http://rucont.ru/efd/193093
http://rucont.ru/efd/193093
http://rucont.ru/efd/193093
http://rucont.ru/efd/193093

Conep:xanue

BBEHEHUE. . ..ottt 4

1 Unitl Manager’s Manners ..........c.oooeveviiiiiniieeiieiieenieeennn, 5

2 Unit 2 How Good a Euro-Manager are you?..........cccceeeveeeveeenveeeneeenne. 11
3 Unit 3 Doing Business in Exotic Markets.......................col. 17
4 Unit 4 How Good a Global Manager are you?.........cccceeeeevvveeerreeeennnne. 23
5 Unit 5 One Market and a Dozen Languages.................cceovvvvennn. 29
6 Unit 6 Strategic DeCiSIONS. ......vveitie it eeeeeeene 34
7 Unit 7 Doing Business in Exotic Markets.....................ooovienn. 41
8 Unit 8 Will You Ever Understand and the Japanese?...........cccoeeenneee. 47
9 Unit 9 Other Exotic Markets...........coviiiiiiiiiiiiiiii e, 54
10 Unit 10 How Good a Global Manager are you?...........ccccceeeeuveeeennenn. 59
11 Unit 11 Do the Tiger States Sell Tigers?........ccccevvveeriiieniieinieenieenns 66
12. Unit 12 Beware of Names, Colours, Figures and Symbols............ 72
13 Unit 13 Business Culture...........cooviuiiiiiiiiiiiiiiiiii e, 78
14 Unit 14 The United States of America...............oovvviiiiiinnnnn... 86
15 Unit 15 Business culture in China...............cccoooiiiiiiii .. 91
16 Unit 16 Business culture in Japan................coooiiiiiiiiiiinnnn.. 96
17 Unit 17 Doing business with foreign counterparts....................... 102
18 Unit 18 Business English Writing..................oooiiiiiiiins, 107
19 Unit 19 Business English idioms and phrasal verbs guide.............. 115
20 Unit 20 Tests on Business English Expressions.......................... 134
0 =) £ 142
CHOuCOK UCIIOIB30BAHHBIX HCTOUHHUKOB. .. uueteeeeennneeeeennnneeeennnns. 154
[Tpunoxxenue A Reading Test.........c.coovviiiiiiiiiiiiiiii e 155
[Tpunoxenue b British and American Financial Terms..................... 163
[Tpunoxxernne B Countries and Currencies...........oovvvevinieinniiennnnnnns 165
[Tpunoxenue I' Common abbreviations used in business.................. 166
[Tpunoxenue JI Common job titles............cooveiiiiiiiiiii i, 168


http://rucont.ru/efd/193093
http://rucont.ru/efd/193093
http://rucont.ru/efd/193093
http://rucont.ru/efd/193093

D %) ~ ~

BBenenue

JlanHoe yueOHOe mocoOMe TpenHa3HAYeHO [JIi OOYy4YeHUsST UTCHUI0 W
NOHUMAHUIO OPUTHHAIBHBIX TEKCTOB IO JIEJIOBOMY OOIICHHUIO, Pa3BUTHUIO
KOMMYHHUKAaTUBHBIX yYMEHUW W HaBBIKOB, YCBOCHUIO OW3HEC HANOM B JEIOBOM
KOHTEKCTe W O(OpMIICHHIO OW3HEC MTOKYMEHTOB /i paOOThl B ayJUTOPHH IO
KOHTPOJIEM IPEMNOIaBaTENsl U CAMOCTOSATEIBHO.

Lenpro mocobus sBIAETCA paclIMpeHUe 3HAHUM CTYJIEHTOB MO OM3HEC 3THUKE,
OuzHec KyiabType U B AenoBoi nepenucke (Business Culture Tips).

YyebHOoe mocoOue mnpeaHa3HAuYeHO MJIsi CTYJEHTOB BCEX CIELUATBLHOCTEH U
BCEX 3aMHTEPECOBAHHBIX B PA3BUTHM 3HAHUH M KOMMYHUKATHBHBIX YMCHHHA B
JICJIOBOM aHTJIMACKOM S3BIKE.

[IpakTueckass EHHOCTh MOCOOMS 3aKJIIOYAETCs B HAIMYMM MaTepuaia Io
OouzHec kyiapType U OuszHec dTuke (Business Culture Tips). Hanuuwme
JMHTBOKYJBTYPOJIOTHYECKAX 3HAHWM TO3BOJUT BOCIHOJHUTH HUX JACPUIUT Y
CTYJIGHTOB U M30€XaTh CTOJKHOBEHHS KYJIbTYpP B JICIOBOM OOIICHUHU.

Kaxxnplii pa3gen mocoOusi COCTOMT M3 TPEeX OCHOBHBIX 4dacTe. OmHa M3 HUX
npejJiaraeT TeKCTOBBIC U PA3TOBOPHBIE YIPAXKHEHUSI HETIOCPEICTBEHHO HA 3aHITUH, a
npyras npeaHa3HadeHa Il CaMOCTOSITEIbHOW pabOThl CTYJEHTOB C MOCIEAYIOIIUM
KOHTPOJIEM B Ay AUTOPHUH.

B mocobumn conepkarcsi ynpakxHeHHs, TEKCThl, TECThI U B KOHIIE KaXKJIOTO
paszelia IpUBOAUTCS CIIOBAPUK C TEKYIICH JEKCUKON U dpa3eosorueit, oTHoCsIIencs
K JJAHHOMY pa3zzieny, noj Takum obo3HaueHuem (Vocabulary to Help You with the
Tests).

3amaHus K TEKCTaM M TeCTaM HaIlpaBJIEHbI HA PACIIMPEHUE CIOBAPHOTO 3araca,
KOPPEKTUPOBKY HABBIKOB PACIIO3HABAHUS T'PAMMATUYECKUX M JIEKCUYECKHUX €IMHMII
no ux GopManbHBIM NPU3HAKAM, UCIOJB30BAHUE HOBBIX TEPMHUHOB, HIUOM,
¢Gpa3oBbIX IIaroyioB U abOpeBHATYp B IMPOIIECCE BBIMOTHEHUS KOMMYHUKATHBHO-
HAIpPaBJICHHBIX 33JIaHUM.

Bonbiioe konMuecTBO pa3HOOOPA3HBIX UHTEPAKTUBHBIX YIPAKHEHUN U 3aJaHHM
MO3BOJISIET TIpenoaBareio TudepeHIpoBaTh UX BHIITOJHCHUE B 3aBUCUMOCTH OT
YPOBHS TOATOTOBIEHHOCTHU PYIIIHI.
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1 Unit 1 Business Etiquette
1.1 Greetings and meetings in Britain

Vladimir Kartoshkin sees an advert for a management trainee in a Moscow
business newspaper. It is a post with Robotalot, a British company that produces
robots for domestic services. “This job would suit me down to the ground,” he thinks.
Vladimir knows that in business, however good you may think you are, most people
judge you only by your behaviour. And since he wants to land the job, he buys a few
books on business etiquette in order to create a good first impression.

Advice from the expert

Vladimir studies the first chapter by George Mikes ‘How to be an Alien’. He is
not sure what to think of. See for yourself. This is a unit on how to introduce people
to one another. The aim of introduction is to conceal a person’s identity. It is very
important that you should not pronounce anybody’s name in a way that the other
party may be able to catch it. Generally speaking, your pronunciation is a sound
guarantee for that. On the other hand, if you are introduced to someone there are two
important rules to follow:

If he stretches out his hand in order to shake yours, you must turn it down. Smile
vaguely, and as soon as he gives up the hope of shaking you by the hand, you stretch
out yours and try to catch his in vain. This game is repeated until the greater part of
the afternoon or evening has elapsed. It is extremely likely that this will be the most
amusing part of the evening.

1.1.1 Comment on the following situations and choose the right answer

1 Which advice do you think is the most truthful?

a) The English shake hands only in formal encounters;
b) Businessmen don’t shake hands;

c) They shake hands. It all starts with a handshake.

2 Vladimir is called for an interview. His future boss, Mr. Brain, is waiting for
him in his office. What do you think is most likely to happen?

a) His future boss will stretch out his hand first;

b) Vladimir takes the initiative;

c¢) Shaking of hands is not appropriate in this situation.

3 How should Vladimir introduce himself? Should he say?
a) ’'m Mr. Vladimir Kartoshkin;

b) I’'m Vladimir Kartoshkin;

c) I’'m Mr. Kartoshkin.

4 And what about Jane Kelly? Would she say?
a) I’'m Miss or Mrs. Jane Kelly;
b) I’'m Jane Kelly.
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