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AunHoTanusg

Ha BeImyckHyto kBammdukarmoHHyo padboty MembaukoBa E.A. Ha Temy:
«Opranmanusi oO0CTy)XKMBaHHsSI TOCTEH B TIpOIleCCE€ NPOXKHUBAHUSA Ha TPUMEPE
CIy>XOBI O3KCIUTyaTallid HOMEPHOTro (OHIAAa TOCTHHHUYHOTO MpeanpusTus (Ha
npumepe rocTuHULbl 3AO «I'oJiieH X0CTUTEIUTI )».

B pabGotre mpencTaBiieHBI TEOPETHYCCKHM AaCIEKThl OpraHU3aldud |
TEXHOJIOTHUH PabOThl CIYXKOBI 3KCIUTyaTallid HOMEpPHOTo (oHIa B TOCTHHHIIE,
MIPOBECTH aHAIM3 TEXHOJOTHH PadOTHI CIYKOBI AKCIUTyaTallid HOMEPHOTO (hoHIa
B TOCTHHHIIC.

B pabote mpoBenmena o6ias xapakrepucTrka roctunuibl «Golden Apple
Boutique Hotel», npoBenén anamu3 pabOTBI CIyKObI AKCIUTyaTalldd HOMEPHOTO
dboHma, IaHBI PEKOMEHAAIMM TI0 pa3pabOTKE U BHEAPEHUIO KOMIDIEKCa
MEPOTIPUATANA JJI1  YCOBEPIICHCTBOBAHUS OpraHM3allid  HW  OOCITy)KHBaHHSI
KJIMCHTOB B TOCTHHUIIAX.

KimoueBble clioBa: opraHm3anus  OOCIy)KMBaHHS, XapaKTePUCTHUKA,

0COOEHHOCTH, TOCTUHUYHBIN OU3HEC, pa3paboTKa, BHEIPCHHE.

Abstract
On final qualifying work of Melnikov E.A. on the theme: " The organization offers
services in residence on the example of the maintenance services of hotel room
stock company (for example hotel CJSC "Golden Hospitality™)".

The paper presents the theoretical aspects of the organization and technology
of the service operation the number of rooms in a hotel, an analysis of the
technology of the service operation the number of rooms in a hotel.

The work carried out a general description of the hotel «Golden Apple
Boutique Hotel», conducted an analysis of the service operation of rooms,
recommendations for the development and implementation of complex measures to

improve the organization and customer service in hotels.
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