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OI'JIABJIEHUE

bu3nec-3Tuka

[IpaBuiia 1€710BOTO B3aUMOICHCTBUS

KauecTBa, He0OX0aUMBIE [IJIS IIO3UTUBHOTO MEKINYHOCTHOI'O OOIIEHHS
Oco0eHHOCTH ACTOBOro TenehOHHOTO OOIICHUS

[ToBeneHueckast MoJIeb 00eCIIeUeHUS Pe3yJIbTaTUBHOCTH PA0OTHI ¢ KIIMEHTaAMU
[ToBeimenue 3 PeKTHBHOCTH TeNeHOHHOTO MAPKETHHTA

AJITOpPHUTM JI€JIOBOM KOMMYHHUKAITUHU C KIIMCHTOM

AJTOpUTM OOIIEHUS ¢ KITMEHTOM B KOH(GJIUKTHOW CUTYaIlMu

ANTOPUTM TIOBEICHHUS B CIIy9dac BHICKA3BIBAHUS TIOCETUTEIIEM JINOO KIMECHTOM
MPETECH3UN

Kak npotuBoaericTBoBaTh BHEMIHEMY «4E€pHOMY» PR
3ammra JeJI0BOU peryTaluu

JIBOViHBIE PEECTPBI U OPTraHbl YIIPABJICHUS KaK HHCTPYMEHT 3axBaTa
peAnpUATHS

Kak 3amututh 6U3HeC OT MpsSMOro 3axBaTa
CylHOCTh ¥ BUJIbI JOTOBOPHBIX CBS3EMN
Opranuzaius J0roBoOpHOH padOThI

[IpennoroBopHast OTBETCTBEHHOCTh

Kak n36exaTh ommboK mpy COCTAaBIEHUHU JOTOBOPA
Kpurepun HaaeKHOCTH 10r0OBOpa

OO61ue npaBuiia 3aKII0YEHUS I0TOBOPOB
[ToaroroBka K 3aKIHOUYEHUIO JOTOBOPA

[TonyXeHue K 3aKJIF0YEHNIO 10T0BOpa

Cy1iecTBEHHOE HApYyIIEHHE JOTOBOpa KOHTPAreHTOM KaKk OCHOBAHUE €ro
pacTop>keHus

3asor kak crnoco0 obecrneueHus T0rOBOPHBIX 00s3aTENIbCTB

VY nepkanue kak croco0 o0ecreueHrs JOroBOPHbIX 0053aTeNIbCTB
[TopyunTenbCcTBO Kak crioco0 oOecreyeHns JOrOBOPHBIX 0053aTeNbCTB
baHkoBCKas rapaHTHs Kak crioco0 oOecredeHus J0TOBOPHBIX 003aTeIbCTB
3anaTok Kak crnocol odecreyeHns JOrOBOPHBIX 0053aTeNbCTB

Pe3epBupoBanme npaBa COOCTBEHHOCTH KaK CIIOCO0 00eCTIeYeHHUS IOTOBOPHBIX
00513aTEIBCTB

Bapuantsl oGecrnieueHus BBIIOIHEHHSI 00513aTENBCTB 10 I0TOBOPY MOCTaBKU
OTBETCTBEHHOCTb 3a HapyllIeHUE 0053aTeIbCTB

O BO3MOXKHOM YMEHBIIEHUN PA3MEPOB HEYCTOUKHU

Bo3Memenre ynymeHHON BBITO/IbI 110 JOTOBOPY MOCTABKH
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Heycrolika no KOHCaITUHTOBOMY JOTOBOPY

OTBETCTBEHHOCTH 32 HEMTPABOMEPHOE MOJIb30BAHUE YUY KUMH JICHbraMH1
VYupasneHue 3a10JKEHHOCTBIO ITOKYyaTeIed METOAO0M OTCPOYEK U JIMMUTOB
[leccus kak MHCTPYMEHT BO3BparTa J0Jira

Co3anue u TpUMEHEHHUE Pe3€pBa 0 COMHUTENIBHBIM J10JTaM

O BO3MOKHBIX MOCIEACTBUSIX 3a04YHO 3aKJIFOUEHHBIX CIEIOK

[Ipu3Haku BO3MOXKHOW HEJIEMCTBUTEILHOCTH IOTOBOPA U CIICJIKA U
MMOCJIECACTBUS UX HAJINIHS

Br160p cTpyKTYyphI peaan3aiuoHHbIX JOTOBOPHBIX CBSI3EH

Bo3melnenue ynyueHHOM BITObl IPU HAPYLIEHUH JOTOBOPHBIX 0053aTEIbCTB
Kak He caenats cBOM (pMHAHCOBBIE OTIEPALIUU COMHUTEIBHBIMU
HenoOpocoBecTHbIN KOHTpareHTt

dopmupoBanue 0a3bl JaHHBIX HA KOHTPAreHTOB (TMIOKyHaTeNie, 3aKa34uKoB)
['pynnupoBka nokynaresnen (3aKa34yuKoB) MO0 KaTErOpUsM pUCKa

CriocoObl MPOBEPKH MOTEHIMATBHBIX KOHTPAreHTOB

Kak npebsBUTh MPETEH3UI0 KOHTPAreHTY

BaHKpOTCTBO Kak CIOCO0 YKJIOHEHHUS OT YIUIAThI IOJITOB

Kak c¢ KOoHTpareHTa IONATr MOJYyYUTh

Kak HWHAUBUAYAJIBHOMY HPCAIIPUHUMATEIIO WUJIN C €T0 ITIOMOIIIBIO B3bICKATDb
ACHCIKHBIC CPCACTBA C 0aHKOBCKOT'O CUeTa JOJIDKHHKA

busnec-pa3Benka
NHpopMaIimoHHO- aHAUTUTHYECKHE 00OBEKTHl BHUMAHUS OW3HEC - pa3BEIKH
Bo3MoxHBIE HCTOYHUKH HH(GOPMAITUU O JACIOBBIX CBI3IX KOHKYpPEHTA

Ucrounnku morydeHuss HeoOxoauMoi nHpopmarmu o (uHaAHCOBO-
XO3SIMCTBEHHOW JIESITETIbHOCTH KOHKYPEHTA

Mojienb 1e0BBIX CBA3EH KOHKYPEHTA
AynuTtopckasi pupMa Kak UCTOYHUK MH(OPMALIMKM O KOHKYPEHTE

Bcerpeunas HanoroBasi poBepKa KOHTpAareHTa KOHKYPEHTa KaK HCTOYHHK
uH(pOpMaIMU O KOHKYPEHTE

KanpoBoe areHTcTBO Kak HICTOYHUK UHPOPMALIUU O MIEPCOHAIEe KOHKYPEHTA
Koncantunrosas ¢pupma Kak HICTOYHUK HH(DOPMAIIUK O KOHKYPEHTE

[Ipumenenue nndopmanuu o GUHAHCOBO-X035UCTBEHHON JEATEINHHOCTU
KOHKYpEHTa

TenepoHHbIli MAPKETUHT KOHKYPEHTA KaK 00OBEKT OM3HEC - pa3BEAKU
FOpunnyeckas pupma kak UCTOUHUK MHGOPMAITMH O KOHKYPEHTE
Jlezopranusaiius 1eTeIbHOCTH KOHKYpEeHTa

Br16op Mexay puiinanom U «10YKON»

3aKIr0YeHue 10roBopoB 000COOIEHHBIMU NOAPA3AEICHUSIMU
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KoHTpons 3a pacxogamu (uiuaios

[TpoTuBOEHCTBHE BHYTPEHHUM yrpo3aM B (uuanax

OCTOpPOKHO — MOIIEHHUKH

Kak pacno3naTts MOIIEHHHKA

Mol1eHHIY€eCTBO KaK yMBILUIEHHOE IPUYMHEHNE UMYILIECTBEHHOTO yIepoa
MomeHHUYeCTBO B IIOCPEIHUYECTBE 110 IMOJYYCHUIO KpeauTa
DneMeHTapHbIe MTPaBUjIa 3alUThl OT MOILIEHHUKOB

[IpoTrBOAEHCTBHE KOMITBIOTEPHOMY MOLIEHHUYECTBY

PacnioznaBanue ki codeceHuKa

HNupopMainoHHOE U IPAKTUIECKOE 3HAUEHUE HEBEPOAIbHBIX KOMMYHHKAIUI
[IpodunakTrka KOPIOPATUBHOTO IITAHTAXKA

[IpoTuBOAEHiCTBHE MIAHTAKY

3amura ceKpeToB (PUpMBbI

O yenoBeyeckoM (aKTOpe KaK COCTABIAOIIEH oOecrieueHns] HHPOPMALIMOHHON
0e3omnacHOCTU (PUPMBI

[IpenoTBpanieHue KOMIIBIOTEPHOTO B3JIOMA

3ammTa OT BUPYCOB - U3BECTHBIX U HEU3BECTHBIX

Kpumnnorenusie acnexTsl rodanbHoi cetu UHTepHeT

[IpodunakTuka BOpOBCTBA PAOOTHUKOB (PUPMBI

[TpoBoKanuu Npy OCYIIECTBIEHUH KOHTPOJIBHBIX 3aKYITOK

[IpoBoKanMs KOMMEPUYECKOTO MTOAKYIIA

Kak o0e3omacuTh TOBap Ha CKIaje

CocraBrstonue KaapoBoil 6€30MacHOCTH

BHyTpeHHs 1 BHELIHAS KaapoBas HEOE30MaCHOCTh KOMITAHUU
XapakTepHbIe YePThl CKIIOHHBIX K MPECTYIUICHUIO JIHII

XapakTepHble yepThl TPOOJIEMHOMN JIUYHOCTH

[TpoduiiakTika BOPOBCTBO paOOTHUKOB (PUPMBI

Manunynsarop cpeau nepcosasna Gpupmsl

Kakune uepThl XapaKTEpHBbI IS ICUXOJIOTUN CKJIIOHHBIX K IPECTYIICHUIO JIUI]
3ammTa OT KOHKPETHBIX HETATUBHBIX U MPECTYMHBIX MPOSBICHUIMA
KoH}ukTorensl 1 ux HEAOMYCTUMOCTh MPU MEKIUYHOCTHOM OOILIEHUHN
[ToBenenue B KOHPIUKTHBIX CUTYAIHSIX

B3aunmogeiicTBrue cTOpoH B KOHMDIUKTHON CUTYyaITIU

[TpoTuBonElicTBHE MAaHUIYJISALUAM Ha «IIOJIaBJICHHE» COOECeTHUKA
CriocoObl caM03allIUThl B MEKIMYHOCTHBIX KOHTAKTaX

Texnnka caM0000POHBI MPOTUB BO3JCHCTBUS ONMIOHEHTA

VYnpasnenue KOHPJIUKTHON CUTyaIle

YnpaBneHue 5MOIMOHATBFHBIM HAMPSDKEHUEM B KOH(IMKTHBIX CUTYaIUSIX
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HeraTuBHbINM NOTEHIIMAT MOIpa3IelIeHUs] O€30MIaCHOCTH OpraHU3aIuu

OO0 onacHOCTH CO CTOPOHBI COOOIECTBA OBIBIIMX COTPYAHUKOB MUJTUIIUU U
JEHCTBYIOIIUX COTPYAHUKOB MOJIUIIUN

Mopenb nmoBeeHus: PyKOBOJIUTENS IIPU BCTPEUE C MPOBEPSIOIIUM YHHOBHUKOM
Kax nmpoTrBoeiicTBOBAThH MOJHUIIEHCKOMY POU3BOITY
Kak npuneus ayauTopa K OTBETCTBEHHOCTH

... HE 3APEKAVICS!

[IpakTrueckue COBETHI IPUMEHUTENBHO K IPEABAPUTEILHOMY CIIEICTBUIO 110
YI'OJIOBHOMY JEITY

[{enecooOpa3Hasi TAKTUKA TTOBEICHHS C MIJIUIIEHCKUMU CJI€I0BATEIISIMU
(mo3HaBaTENIAMM )

Kak GopoThcst ¢ ynoBKaMu cienoBaTesneit

O BbIOOpE 3aIMTHHUKA CJIEI0BATEIEM

[IpakTUeCKHE COBETHI B CIIy4ae BbI30Ba Ha JONIPOC

[IpuBiieueHne K MaTepUaIbHONW OTBETCTBEHHOCTU OPraHa BHYTPEHHUX JIE]T
Kak o0xanoBarb NpoKypopy HepaBOMEpHbIE IEUCTBUSI YNHOBHUKOB
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