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AHHOTALUA

B numnomuoit pabore «HomepHoit (OHA TOCTUHHUIBI M MYyTH €ro
COBEPIICHCTBOBaHUs (Ha MPUMEPE TOCTUHUYHOTO MPEANPHUATHS MOCKOBCKOTO
pernona «Mapko Ilomo IlpecHs)» paccMOTpeH MIMPOKHM KPyr BOMPOCOB,
CBSI3aHHBIX C JIESITEIHHOCTHIO MO3TAXKHO-XO3SMCTBEHHON CIIy>KObI HA3BaHHOTO
TOCTUHUYHOTO MPEANPUATUA: U3YUYEHBI U PACCMOTPEHBI TEOPETUUECKUE ACTIEKTHI
JESATEIIbHOCTH TO3TaKHO-XO3ICTBEHHON CIyXObl, HOpPMBI TpyAa U pacyer
3apab0THOM IUIaThl TOPHUYHBIX, IPUMEHAEMbIE TEXHOJIOTMU YOOPKH HOMEPHOTO
dboHma, paccMOTpeHa BO3MOKHOCTh HCIOJb30BaHUSI METOJIOB aylHMTa KauecTBa
YCJIYT B I€ATEIbHOCTU OITAXKHO-XO3SIUCTBEHHOMN CITYkOBbI.

Ha ocHOBe BBISIBIEHHBIX CYIIECTBYIOUIMX HEIOCTATKOB B pabOTE CIyXOBbI,
MPEAJIOKEHBI MEPOIIPUATHS 110 COBEPIIEHCTBOBAHUIO €€ JEATEIbHOCTH.

OO01ee KOMMYECTBO CTPAHUIT ¢ TIPHIIOKeHneM 89.

KuawueBsble cjoBa: HOMepHOUW (OHMI, TOPHUYHAS, YOOpPKAa TOCTHUHHUYHBIX

HOMEpOB, (OH 3apabOTHOM TUIATHI

SUMMARY
In the degree project «The Rooms Division of hotel and a way of its

improvement (on an example of the hotel enterprise of the Moscow region «Marco
Polo Presnya)» is considered a wide range of the questions connected with activity
of Housekeeping service of the called hotel enterprise: theoretical aspects of
activity of Housekeeping Department, norm of work and calculation of a salary of
the room maids, applied technologies of cleaning of a number of rooms are studied
and considered, possibility of use of methods of audit of quality of services in
activity of Housekeeping Department is considered.

On the basis of the revealed existing shortcomings of service work, actions
for improvement of its activity are offered.

Total of pages with the appendix 89.
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