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AHHOTALUA

K aumoMHoi pabore ctynenra V kypca MITUUT um. FO.A. CenkeBuua_®Panzona

Anens MapcenbeBuya Ha TeMy: « COBEPIIEHCTBOBAHUE TEXHOJIOTUHU PabOThI CITyKObI

(Ha mpuMepe OJTHOM U3 CIIYKO TOCTUHUYHOTO MPEINPHUITHS )»

B pabote paccMOTpeH MMpOKHii KpYT BOMPOCOB, OTHOCSIIUXCS K IEATeIbHOCTH
CITY»OBI YIPaBJICHUS TEPCOHAIOM CETEBOT'0 TOCTHHUYHOTO mpennpusatus. JlaHa
KpaTKasi XapaKTepUCTHUKA HCCICAYEMOTO CETE€BOI'0 T'OCTUHUYHOI'O MPCANPUSITUS
MOCKOBCKOTO peruoHa (roctunuisl «Xommaeir Mun Mocksa CymeBckuii»). Ha
OCHOBC IIPOBCACHHOTIO dHalin3a JAaHbl IIPAKTHYCCKUC PCKOMCHAAIIMM 110
COBCPHIICHCTBOBAHUIO ACATCILHOCTH I10 3a4BJICHHOU B TEME TEMATHKE.

KiarueBble cj1oBa: ceTeBLIE TOCTHHMIIBI, COBCPHICHCTBOBAHNA TCXHOJIOI'MH,
CTaHIapThl 0OCITyKUBaHUs, THPOPMALIMOHHBIE TEXHOJIOTHH, 00yUEHHUE NepCcoHaIa

SUMMARY
to the thesis of the student of the V course MGIIT of Yu.A.Senkevich Faizov Adel
Marselyevich on a subject: "Improvement of technology of work of service (on the

example of one of services of the hotel enterprise)"

In work the wide range of the questions relating to activity of service of human
resource management of the network hotel enterprise is considered. The short
characteristic of the studied network hotel enterprise of the Moscow region (Holidey
Inn Moskva Sushchevsky hotel) is given. On the basis of the carried-out analysis
practical recommendations about activity improvement about the subject declared in
a subject are made.
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