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OmHOM W3 OCHOBHBIX IieJIeil MOJep HU3aIMH P OCCHICKOTO 00pa30BaHUs SIBIISETCS
TMOBBILICHHE €ro KayecTBa M JOCTYTHOCTH. IIpH 3TOM CO3[aHHE CHCTEMBI Y IIpaBJICHHS
Ka4ecTBOM 00pa30BaHMS JIOJDKHO CIOCOOCTBOBAThH (HhOpMHpOBaHMIO y Oy ayILero cre-
[UAJIMCTA KIIFOYEBBIX NPO(ECCHOHATbHBIX KOMIICTCHIMH, 00ECIeYNBAIOIINX BBICOKY IO
3¢ HEKTHBHOCTh JICSITEIHHOCTH.

ITpodeccronamm3M COBpEMEHHOTO yUHTENS OMpEeNsercs He TOIbKO CIIOCOOHO-
CTBIO JIOCTHraTh BBICOKOTO IEIAarorMyecKoro pesysbTara, HO M YMEHHEM COXPaHATh U
YKPEIUIATh CBOE 3/I0POBbE M 3/J0POBbE LIKOJIBHUKOB. B CBSA3M ¢ HEOJIAromp vsi THHIMU
TCHACHLIUAMA B COCTOSIHUM 310POBbs IOAPaCTAOLIEIO IOKOJICHHUA, aKTyaﬂbHOﬁ SABJIISA-
eTcsl TeMa IOKCKa HOBBIX ITOJXOOB B PeNICHHH 3a/a4 ITOBBIIICHIS KauyecTBa 370p OBb-
edopmupy rorero oop a3oBaHus Oy Ay IIHX MEAaroroB.

B MoHorpaduu paccMatpHBarOTCs TEOPETHYECKHE U NP aKTHYECKUE BOIPOCHI Ka-
4yecTBa 310poBbedopmupyroniero oopasoBanus Oy Iy IIUX NMEJaroroB (Kak Iporecca u
KaK pe3yJjbTara), HA OCHOBAHHWM YEro JaeTCs aHaIN3 CHCTEMBI YIIPaBJICHHS] Ka4eCTBOM
B IEIarOTMYECKOM BY 3€.

Kuura ampecoBaHa pyKOBOIHTEISM, IpeENOAABATENSAM, HAy4YHBIM COTpYIHUKAM
HeJarorMyecknx y4eOHbIX 3aBE/ICHHUI, MHCTHTYTOB IIOBBILICHUSA KBATM(DHUKALMHM U IIe-
PEMOArOTOBKY Tearoruyeckrx KajapoB, MHCTUTYTOB Pa3BUTHs 0Opa3oBaHMs, CIeLHa-
JHMCTaM B 00JIACTH MEHEe[PKMEHTa KayecTBa Ip 0()eCCHOHATBEHOIO 00pa30BaHMs, a TaKkKe
MOJKET OBITh MOJIE3HA aCHUPaHTaM U CTY ICHTaM IIe/IBY 30B.

Hayunmit penaktop
JIOKTOP MEIWIMHCKHX Hayk, mpodeccop T.B. KAPACEBA
(Ilyickmit TOCY 1ap CTBEHHBIN MEIarOTUUECKUI Y HUBEP CHTET)

PemeH3eHTH :

Kadep a310p OBbecOEpETaroIIHX TEXHOJIOT I B 00p a30BaHnK MIBaHOBCKOTO 001aCTHOTO
HMHCTHTY Ta MOBBIICHHS] KBATH(QHUKAIMN | [IEP eMOATOTOBKH MEIarorMieckKuX Kajp OB
(3aBemy rorumii kadeap oit qoktop Meanmmackux Hayk H.H. HEKKWHA)

JOKTOp Mefarornueckux Hayk, npogeccop J.®@. TUXOMHUPOBA
(SIp ocnaBckuii rocy gap CTBEHHbIH nefarorndeckuii y Husep cutet uM. K. JI. Y mmnckoro);

ISBN © Kucnskos I1.A.,2009
© TOY BIIO «llyiickuii rocy aap CTBEHHBIH
Me/Iaroruyeckuii y Husep curer», 2009



http://rucont.ru/efd/304398
http://rucont.ru/efd/304398
http://rucont.ru/efd/304398
http://rucont.ru/efd/304398

OT'JIABJIEHUE

I'VIABA 1. 3IOPOBBE®OPMUPYIOHIEE
OBPA30OBAHME B BY3E: OIIBIT
PEAJIN3ALIMU U TPOBJIEMbBI KAYECTBA

1.1. KaugecTBo npoheccroHAIEHOTO 00pa30BaHM KaK
OOBEKT YIPABIICHMS. ...c....eeevrieeeereierireeeeseirireeeesesniineeeenee 9

1.2. CucrteMHOe oOecrieYeHre KauecTBa
3/10pOBbE (POPMHUPYIOIIETO OOPAZOBAHHUA . . ...nvvvneneennee. 29

I'JIABA II. CUCTEMA YIIPABJIEHUSA KAYECTBOM
310POBBE®OPMUPYIOLEI'O
OBPA30OBAHUA BYAYIIUX IIEJAI'OI'OB

2.1. Mogenb ynpaBieHrsi KaueCTBOM
3/10pOBbE(OPMUPYIOIIETO 00pa30BaHUS B
T ZIATOTHIECKOM BY3€ ...t eveneeteneeneneeneeeneneeinenneneen 47

2.2. YcnoBus TIOBBIIIEHMS KavyeCcTBa
310pPOBBE(DOPMUPYIOIICTO 00Pa30BaAHUS
OYIYIIMX TEIIATOTOB. . . ... .eeeeeirinseesnesseeseeseeneeseesreesenrenns (2

T'JIABA II1. ICUXOJIOT O-IIEJATOI' MYECKASA
JINATHOCTHUKA KAYECTBA
310POBBE®OPMUPYIOIMIEI'O
OBPA30OBAHMA BY AYIIUXTIEJAT'OI'OB

3.1. CamoomieHKa COCTOSTHUS U TCHACHIMU Pa3BUTUS
3/10pOBbE(OPMHUPYIOIIETO 00pa30BaHUS

(SWOT-QHATIMB). . ..o 92
3.2. CTyzaeHTHI 0 KaueCTBE 3/I0pPOBbE(HOPMHUPYIOIIETO
OOPABOBAHI B BY3C. .. .uvenerenrrennreannennnenninennnennnss 95
3.3. KadecTBo pe3ynbTaToB 3710pOBbE(HOPMHUPYIOIIETO
OOPABOBAHMSI. . ... veveeeteeeeneene et enteneeeeeeneeeneneaenans 109
BAKITHOUEHHE. ... 116
CIMUCOK UCMOJb3OBAHHON JIUTEPATYPDLI. ........... 118



http://rucont.ru/efd/304398
http://rucont.ru/efd/304398
http://rucont.ru/efd/304398
http://rucont.ru/efd/304398

NPUJIOKEHUSA

ITpwnoxenne 1. MeTonuka u3ydyeHrs MHEHHI CTYJEHTOB O
KauyecTBe 3/10pOBbe(POopMHUpYIOIIEeTo 00pa3oBaHus B BY3E............

IIpunoxenre 2. MeToauka n3y4yeHnss MHEHAN KypaTOpoB O
KauecTBe BOCTIMTATENHbHON paboThl o ¢opmupoBanmo 30K
[0 21 (2 10): B33 TN

[punoxenre 3. MeToauKa OLECHKH TOTOBHOCTH CTY/ICHTOB
e Jarorud €CKoro By3a K 310poBbe(hopMUpyIoLIei 1€ TEIbHOCTH. ..

[Tpunoxenue 4. Ilporpamma yrpaBieHus Ka4eCTBOM
3J10pOBbE(POPMHUPYIOLIETO 00pa30BaHKS B IIEarOrMI€CKOM BY3€. ..

[punoxenre 5. YnpaieHue kKaueCTBOM
3J10pOBbE(QOPMHUPYIOIIETO 00pa30BaHUs OYIYIIMX Ie1aroroB:
0l U014 3 4 (P



http://rucont.ru/efd/304398
http://rucont.ru/efd/304398
http://rucont.ru/efd/304398
http://rucont.ru/efd/304398

