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AHHOTALUA

Ha BbeimyckHyro kBammgpukanuoHHyro padoty llectpenosa /[.B. Ha Temy-
«HpopMalMOHHBIE TEXHOJIOTUH B YIIPABJIEHUU TOCTUHUYHBIM MPEANPUATHEM (Ha
npumepe roctuHusl «lllepemerseBo-2»)»

Hens aurmuioMHoi paboThl - HUccieqoBaTh WHGOPMAIIMOHHBIE TEXHOJOTUU
KaK 4acTh CTPATerd COBPEMEHHON IOCTUHULBI U MPEAJIOKUTh MEPOTIPHUITHUS TTO
BHEJPEHUIO HOBBIX MH(POPMAIIMOHHBIX TEXHOJOTUN B ACSITEILHOCTh T'OCTHHUIIBI
«IIlepeMeTbEBO-2».

[Ipenmer uccnenoBaHusi — COBpEMEHHbIE HHPOPMALMOHHbBIE TEXHOJIOTUH B
chepe Typusma.

OO6bekT uccnenoanust — roctunuia «lllepemerbeBo-2».

AKTyaJbHOCTh ~ TEMbl  HCCJENOBAaHHUA  OOyCJOBJIEHA  T€M,  4YTO
MH(GOPMAIIMOHHbIE TEXHOJIOTUH, MPHUMEHSEMble Ha MNPEANPUATUAX Pa3IUUYHOTrO
macmraba, sBisOTCS ocHOBoMl UT-ctparernn xommanuu. @dopmupoBaHue
IPaMOTHOM CTpaTeruy — BaKHas 3ajada JitoOOTo PYKOBOAMTENS, a pa3padoTKa 1
MOCJIEAYIOIIee COMPOBOXKIACHHE pa3TMIHBIX T -TipoekToB — O0IBIIIOM ITIar Ha My TH
K ycnexy. HeMaloBa)XHbIM TakKe€ CTAHOBUTCS M YIPABJICHUE JEHCTBYIOIIMMU
IPOEKTAMM, KaK MPAaBUJIO, JUIS ITUX LI€Jed OPTaHMU3YETCs CHELHUATU3UPOBaHHAs
ciayx6a umn UT-nenaptameHT. B HEOOMBIMX KOMIAHHUIX 3TO MOKET OBITh OJIMH
UT-cneunanuct, B 0oJiee KPYIMHBIX — OTAEA MHPOPMALMOHHBIX TEXHOJIOTUI WU
1enoe noJipa3JiejcHHeE, obecrieunBaroIiee Oecrniepeboiinyio  padorty
UH(GOPMAIIMOHHBIX CUCTEM Ha BCEM MPEATPUITHH.

[lepBast 171aBa BBIITYCKHOW KBaTM(UKAMOHHON paboThl «Teopernueckue
OCHOBBI BHEJIPEHHUS MHPOPMAIIMOHHBIX TEXHOJOTHM B TOCTUHUYHOM OH3HECE»
MOCBsIIIeHa MH(DOPMAIMOHHBIM ~ TEXHOJIOTHSIM  YIpaBJeHUA Kak (akTopy
KOHKYPEHTOCIIOCOOHOCTH TOCTHHUYHBIX MPEANPUITHA U  aBTOMAaTHU3alUU
YIPABJIEHUS AESITETbHOCTHIO COBPEMEHHOM IT'OCTHHHULIBI.

Bropas maBa «AHanu3 npuMeHeHUs HH(YOPMAIMOHHBIX TEXHOJIOTUN B
roctuaune  [llepemerseBo-2»  OMMCHIBAET  OPraHU3aLUMOHHYK)  CTPYKTYPY

TOCTUHHUIBI, OTACIIBI MApPKCTHUHTA U UT T'OCTHHHIBI «LHepeMeTLeBo-Z»,
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UH(POPMAITMOHHBIE TEXHOJOTUH, HCIOJb3yeMble B TOCTHHHUIE, a TaKKe B Hel
PUBEACHBI ITPEAJIOKEHHS 10 BHEPEHUIO HOBBIX HH()OPMALIMOHHBIX TEXHOJIOTHIA B
JEeSATEIbHOCTh TOCTUHUIIBI U IPOBEACHA OLIEHKA UX 3(P(HEKTUBHOCTH.
Pa3paboTaHHbI€ IOJ0KEHUS U PEKOMEHJAUU MOTYT ObITh UCTIOJIb30BaHbI C
LENbI0 COBEPUICHCTBOBAHMS OPraHU3ALMOHHBIX CTPYKTYp YIIPaBJIEHUS Ha

NPEANPUATHIX HHIYCTPUU FOCTENPUUMCTBA B rocTUHHULE «IIlepeMeTbeBo-2).

ANNOTATION

For final qualification work of Pestretsov D. V. on a subject - "Information
technologies in management of the hotel enterprise (on the example of
Sheremetyevo-2 hotel)"

The thesis purpose - to investigate information technologies as part of
strategy of modern hotel and to offer actions for introduction of new information
technologies in activity of Sheremetyevo-2 hotel.

Object of research — modern information technologies in the sphere of
tourism.

Object of research — Sheremetyevo-2 hotel.

Relevance of a subject of research is caused by that the information
technologies applied at the enterprises of various scale are a basis of IT strategy of
the company. Formation of competent strategy — an important task of any head,
and development and the subsequent support of various IT projects — a big step on
the way to success. Also becomes important and management of the existing
projects, as a rule, for these purposes will be organized specialized service or IT
department. In the small companies it can be one IT specialist, in larger —
department of information technologies or the whole division ensuring trouble-free
operation of information systems at all enterprise.

Chapter 1 of final qualification work "Theoretical bases of introduction of
information technologies in hotel business™ is devoted to information technologies

of management as to a factor of competitiveness of the hotel enterprises and
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