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AHHOTALUA

B npennokeHHON BBIMYCKHON KBATM(PUKAMOHHOW padOTE NpPUBEAECHBI
CBEICHHS O CYLIECTBYIOUIMX M MEPCHEKTUBHBIX TEXHOJOTHIX YIPABICHUSA
NIEPCOHAJIOM B TOCTHHHUIIE. PaCKpBIThI NOHATHE TOCTUHUYHOM YCIIYTHU U CYIIIHOCTb
TEXHOJIOTUYECKOr0 LHMKIa oOcyxkuBaHus. PaboTa coOAEpKUT NpPaKTUYECKU
Marepual JJsg OLCHKM COCTOSIHUSL CHCTEMBbI  YIPABIECHUSA TMEPCOHAIOM
TOCTUHUYHOTO MPEINPHUITUS U IIyTH €€ YCOBEPLICHCTBOBAHMS.

[IpuBeneHbl PEKOMEHJALMU [0 BHEIPEHUIO IIPOTPAMM M IPOLECCOB,

CITOCOOCTBYIOIINX COBEPIICHCTBOBAHUIO YIIPABICHHUIO TIEPCOHANIA B TOCTHHHIIE.

In the offered final qualification work data on existing and perspective
technologies of human resource management are provided in hotel. The concept of
hotel service and essence of a production cycle of service are opened. Work
contains a practical material for an assessment of a condition of a personnel
management system of the hotel enterprise and a way of its improvement.

Recommendations about introduction of programs and the processes

promoting improvement management of the personnel in hotel are provided.
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