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PE3IOME

B ctatbe paccMOTpeHbl OCHOBHbIE HarnpaBfieHUA COBEPLUEHCTBOBAHUS WH-
doopMaLNOHHON CUCTEMBI NPeanpPUATUA, BXOASALWMX B COCTaB KNnacTepos, C y4ye-
TOM BHegpeHusi npoeccnoHarbHbIX CTaH4apTOB. BblaeneHbl OCHOBHbIE 4acTu
NHPOPMALMOHHOMN CUCTEMBI U OCOBEHHOCTM B3aUMOAEWNCTBUS MeXAYy HUMM.
Llenblo nccnegoBaHus NOCAYXMNO M3ydeHne MHAOpPMaLMOHHOro obecneyeHus
NOrMCTUYECKNX MNPOLIECCOB Ha YPOBHE KOPMOPaTUBHOW MH(OPMAaLMNOHHOW CU-
CTEMbI N 3HAHUN PaboTHMKOB DYHKLMOHAMNBHbLIX Cry>X6 NpeanpuaTun HedTeXK-
Muyeckoro knactepa. OCHOBHbIMW MCTOYHUKAMW HaNUCaHWA CTaTbU SABIISKOTCH
Hay4Hble TPydbl OTeYECTBEHHbIX aBTOPOB. [1ns peweHns 3agadvy uccriegoBaHns
MCNONb30BaHbl 06LEeHay4YHble MeTOAbl UCCIeLOBaHMS.

KnioueBble croBa: KOHUENUUS NOrMCTUKKU, KracTepbl, NpodeccnoHarnbHbIn
cTaHgapT, NOAroTOBKa CrneumanucToB, COOTBETCTBME TpeboBaHNAM npodeccuo-
HanbHOro ctaHgapTa, UHGopMaLms, 3HaHKeE.

ABSTRACT

The article describes the main directions of improving the information system
of enterprises that are part of clusters, taking into account the implementation of
professional standards. The main parts of the information system and features
of the interaction between them are highlighted. The purpose of the study was to
study the information support of logistics processes at the level of the corporate
information system and the knowledge of employees of functional services of
enterprises of the petrochemical cluster. The main sources of writing articles are
scientific works of domestic authors. To solve the problems of the study used
general scientific research methods.
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