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B pabGote npepmniararorcst HoBble Kiaccu(UKAINU YCIYT, TOCTPOEHHbIE HA OCHOBE CO-
[iep>KaTeNIbHbIX IPU3HAKOB; JJIsl KaXK/10U BbISBIEHHON KJ1acCU(OUKALMOHHOM IPYIIIbI IPH-
BEJICHbI IPUMEPDI; NOKA3aH MEXaHU3M (DOPMUPOBAHNS EHHOCTH JJIsl IOTPEOUTENS.
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The paper suggests new classifications of services based on the informative features;
examples are given for each identified classification group; the mechanism of value form-
ing for consumer is shown.
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XoTs B HacToslllee BpeMsl CyIIECTBYET OOJIbIIOE KOJUYECTBO Kilaccugu-
Kalui yeryr (MX mofpoOHbIe ONMCaHNs MpeiokeHbl B paboTax [1, c. 30-38; 2,
c.426-428] u ocobeHHoO [3]), OmHAaKO 3HAYNTEIbHAS YaCTh UX IOCTPOCHA IO KPH-
TepusiM, OTPaKAIOIIIM BHEIIHNE, a HE CYITHOCTHbIE IPU3HAKK (IPIMEpaMu Ta-
KHX IIOBEPXHOCTHBIX KPUTEPUEB MOTYT CIIy>KUTh OTpaciieBasi IPUHAJIEKHOCTD
U KaIUTaJIO0EMKOCTh yciyrn). Takue kinaccuukaniy He O3BOJISIOT YyCTAaHOBUTD
rI1yOUHHbIE OTINYUS PA3JINYHbIX BUIOB YCIIYT U HE NOAXOMAST JJIs LIeJIell cofiep-
>KaTEeJIbHOTO aHa/Iu3a. DTO O3HAYAET, YTO CYILECTBYET IOTPEOHOCTD B BbIsBIIE-
HHM CYIIIHOCTHBIX IIPU3HAKOB YCJIYT U B pa3pab0OTKe HOBbIX Kilaccuukanuil Ha
UX OCHOBE.

ITox cymHOCTHBIMM IpU3HAKAMU YCIYI'M Mbl UMEEM B BUY T€ €€ XapakTe-
PUCTHKHU, KOTOPbIE BIUSIIOT Ha IPUPOJY OTHOLIEHNH, BO3HUKAIOIINX B IIpoliecce
ee OKa3aHus 1 NOTPeOJIeHH)s, T. €. CBSI3aHHbIE C IIEHHOCTbBIO YCIIYTH IS HOTpeOu-
tenst. OTcrofa co Bcell OUEBUHOCTBIO CIEAYET, YTO 3a/ladya NOCTPOEHUs] TaKuX
KJIacCU(pUKAIUI UMEET HE TOJIBKO TEOPETHUYECKOEe, HO U IPaKTHYECKOe 3Haye-
HUE, TOCKOJIBKY UTOI'OM €€ PelIeHHs] CTaHeT IOHUMaHue MEXaHN3Ma YIOBIIETBO-
peHus NOTpeGHOCTEN YYaCTHUKOB Ipoliecca OKa3aHus YCIIyT 3a CUET NPeocTaB-
JieHUs ¥ NOTpeOJIeHNs YCIIYT OIPEEI€HHOTO BIjla U KaK CIIeCTBHE pa3paboTKa
CTpaTeruyl CO3[laHusl, OKa3aHUs ¥ IPOJIBUKEHUS 3TUX YCIYL.

Pa3zymeeTcsi, Ha CerofiHSIIHNY JEHb CYLIECTBYIOT KilacCU(pUKaLUK yCIyT, 110~
CTPOEHHBIE 110 COieP>XKATEJIbHbIM IIPU3HAKaM, HAllpUMED, 110 XapaKTepy OTHO-
IIEHUI ¢ moTpebuTtesnem ycayru [2, c. 33]. Tem He MeHee, MO HaIlleMy MHEHHIO,
11e71ecO00pa3HO BBECTU HOBBIE COJIEPKATEIbHbIE KPUTEPUH U IOCTPOUTH Ha UX
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