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AunHoTanusg

B pabote paccmaTpuBaroTCsl 0COOEHHOCTH OLIEHKH KauecTBa 00CITy>KUBaHUS
Ha TpCANPWATHAX HWHAYCTPHHU TOCTCIIPUUMCTBA. B HGpBOfI rJiaB€ HM3y4darOTCsia
TCOPCTUICCKUC OCHOBBI OIICHKM KadCCTBa O6CJ'IY)KI/IBELHH$I Ha TMpCANPUATHAX
WHAYCTPUU TOCTCIPUHMMCTBA, PacCMaATPHMBAIOTCs OCHOBHBIC MOHATHSA M BHIbI
KauyeCcTBa, TEXHOJOTHMYECKUH TIpolmecc OOCTYy)KMBAHHS KJIMEHTOB, METO/IBI,
dakTOpsl M KPUTEPUU OIEHKM KauecTBa TOCTHUHUYHBIX ychyr. Bropas riasa
MOCEIICHA aHAIM3y KadecTBa oOcHykuBaHWs B roctuHuile «llpmamy - oOmas
XapaKTCpUCTUKAa T'OCTUHHIIbI, dHAIM3 Ka4dCcCTBa OGCJ’Iy)KI/IBaHI/I}I KJIIMCHTOB,
IMPOBCACHA OLCHKAa MCTOJOB KOHTPOJIA Ka4CCTBA YCJIYI' TOCTUHHIIbI «HpPIHH» . B
TpGTLCfI riaaBe AaHbl PEKOMCHIAIMUN IO COBCPIICHCTBOBAHHUIO MCTOIAOB OIICHKU
Ka4yeCTBa 06CJIY)KI/IB3HI/I§I B TOCTHHMHIEC «HpI/IHLI», TaKHE€ Kak: pa3pa60TI<a
HHHOBAIMOHHBIX MCTOAOB OLICHKU IICPCOHAIA, BHCAPCHUC CHUCTCMBI YIIPABJICHHA
Ka4yeCTBOM YCJYT, KOHTPOJb, O0Oy4Y€HHWE W MOTHBAIMs IEPCOHANA, JaHa OLIEHKa
(b (HEKTUBHOCTH TPEIJIOKEHHBIX peKoMeHaanuid. [lpencraBieHsl 3aKkimoueHue |
CIIUCOK JIMTEPATYpPBhI.

Abstract

The paper discusses the features of service quality evaluation in the
enterprises of the hospitality industry. The first chapter examines the theoretical
framework for the assessment of quality of service to the hospitality industry
enterprises are considered the basic concepts and types of quality, customer service
process, methods, factors and criteria for assessing the quality of services. The
second chapter analyzes the quality of service visits at the hotel "Prince" - general
description of the hotel, the analysis of the quality of customer service, the
estimation methods for monitoring the quality of the hotel "Prince.” The third
chapter provides recommendations to improve the assessment of service quality in
the hotel "Prince", such as: the development of innovative methods of personnel
evaluation, implementation of service quality management, supervision, training
and motivation of staff, and evaluate the effectiveness of the proposed

recommendations. The conclusion and the list or references are provided.
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