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OdmunasbHoe H3AraHue
MeXXAYHapoAHOTO Hay4HO-UCCAEAOBATEALCKOrO MHCTUTYTa NMPOOAEM ynpaBAeHUsi

MEXAYHAPOAHbIA PEAAKLIMOHHbIN COBET
M3AATEAbCKNIM COBET KYPHAAA

T.AWLBOT Muxann KPYK — npeaceaateab coBerta,
C.TYMYP-O4YHP AOKTOP 3KOHOMMYECKMX HayK
E.BEAUXOB

C.EMEABSAHOB Oner BUXAHCKUH,

A.MBAHOB AOKTOP 3KOHOMMYECKMX HayK
A.KYAELLOB Mapraputa MEAbHMUK,

A.POAPUTEC AOKTOP 3KOHOMMYECKMX HaykK

lOpuii EMEABSIHOB,
KaHAMAQT TEXHMYECKMX Hayk

ACCOUMMPOBAHHbBIE YAEHbI Baaum AKOBC,
PEAAKLIMN KQHAMAQT TEXHUYECKMX HaykK
Braaumup BOKCEP,
MHCTUTYT 3KOHOMMKM AEVCTBUTEAbHBIA YAEH
HaunoHaAbHOM AkaaemMun Hayk EBponenckon akasemMmnn ecTeCTBEHHbIX Hayk
Pecnybankn Apmenns; Sayapa KOPOTKOB,
AOKTOP 3KOHOMMYECKMX HayK
AKaremMusl ynpaBAEHUS Buktop KPUBOB,
npu pe3naeHte AOKTOP 3KOHOMMYECKMX Hayk
Pecnybamkun beaapycsb; Amutpuii COPOKUH,
YAEH-KoppecrnoHaeHT PAH
MexayHapoaHasi kaapoBast Uropp KOCTHUKOB,
akaaemmns (YkpauHa); AOKTOP 3KOHOMMYECKMX Hayk
Anekceii MAKYLIKWH,
Coio3 Hemeukoi IxkoHOMKKK B PD; KaHAMAQT IKOHOMMUYECKUX HayK

[peacTaBUTEABCTBO HEMELIKOM
3KOHOMUKM B PO

XKypHaa «[pobaembl TeOpuu M NPaKTUKK yNpPaBAEHUS»
BX0AMT B [lepeueHb BeAymMx peLIEH3UPYEMbIX HAy4HbIX )XYPHAaAOB M M3AAHUH,
pekomeHayembix BAK AAst nmyOAMKauUMM OCHOBHbIX HAYy4YHbIX Pe3YyAbTAaTOB AMCCepTauui
Ha COMCKAHME Y4YE€HOW CTeneHn AOKTOpa M KaHAMAATa Hayk
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KOHUEMNTYAAbHbIE OCHOBbI YTTPABAEHNA

8

14

Eaena bawimayvHukoBa, TatbsiHa Map4eHko
MeToaoAormyeckme NoAXoAbl K yrpaBAEHMIO:
0COOEHHOCTM U Chepbl MPUMEHEHNS

lMpeacTaBAeHbl HaMboAee PacrnpoCTPaHEHHbIE MOAXOAbI K YIPABAEHUIO PA3AMYHbIMM OObEKTa-
mu. TlokasaHbl MX XapaKTePUCTUKM U Chepbl MPUMEHEHMSI.

Onbra ®puamaH, ArekcaHap PpuamaH, Bavecaas 3ereHL0B
KoopaAnHaums nepapxmueckmx opraHm3alMOHHbIX CUCTEM:
UIrPOBOM N FPAAMEHTHbBIN MOAXOAbI

PaCCManI/IBaIOTCﬂ MI‘pOBOVI u FpaAMeHTHbII;I MOAXOAbI NMPU KOOPAHHaLMN nepapxmuveckmux op-

raHM3auMOHHbIX cuCTeM. Pa3bsicHSIOTCS 0COBEHHOCTU UX nprumeHeHns B rpouecce yripaBae-
HN4.

FTOCYAAPCTBEHHOE YTTPABAEHUE

23

Huna KopoBkuHa, Uabs Hapoamukui

MoaepHM3aumMs CUCTeMbl FTOCYAAQPCTBEHHBIX YCAYT B Poccum:
ncnoAb3oBaHume koHuenumumn CRM

MccareaoBaHa BO3MOXKHOCTb MCroAb30BaTe CRM-KoHUenuuio B KayecTBe KOHLIENTYaAbHOM
6a3bl AN MOAEPHU3ALMM CUCTEMbI TOCYAAPCTBEHHbIX YCAYTr Poccurickori Meaepaupm. [Mo-
CTpOeHa 1 MpoaHaAM3MpoBaHa MOAEAb MpoLecca YrpaBAeHNs MHGOPMaLMEN.

MHOOPMALMOHHbBIE TEXHOAOT N

33

IMaBeA CeHuyeHKO

IMNpuMeHeHne web-0prMeHTUPOBaHHbLIX TEXHOAOT I
npu paspaboTke CUCTEM SAEKTPOHHOIO AOKYMeHToo6opoTa:
060CHOBaHMe LeAeco0OpPasHOCTH

I_’pl/IBOAHTCH OCHOBHbIe rpenmyLecTsa MCrioAb30BaHMs Web—OpMeHTMpOBaHHbIX TEeXHOAOr MM

AAS pa3paboTKM CUCTEM IAEKTPOHHOIO AOKYMeHTO060poTa. OnmcbIBaeTCS apXUTEKTypa WH-
hopMaLIMOHHON CUCTEMbI C MCTTOAb30BaHMeEM TexHoArormm Hibernate.

YIMNPABAEHME 3HAHMAMM

40

NpuHa ®uannnosa

[MoAroToBka CneumMaAnMcToB B By3e:
MHHOBALIMOHHbIE TEXHOAOTMM 0OYUeHMs

AHaAM3I/IpleTCﬂ 0C06eHHOCTH repexoAaa BbICLUErO 06pa3OBaHI/IEI Ha MHHOBAUMOHHbIE Tex-

HoAOMMM 0ByYeHUs. AaloTCs XapaKTepUCTUKM PSIAA aKTMBHbBIX METOAOB, MPUMEHSEMbIX B
mupe.
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YIMPABAEHME YEAOBEHECKMMI PECYPCAMM

46

55

Makcum XXypaBaeB

YnpaBAeHMe YeAOBEYECKMM KarMTaAOM C LeAbIO (DOPMUPOBAHUS
MHHOBALUMOHHOro obLecTsa

Onu1chIBalOTCS CyLLIECTBYIOLIME MTOAXOAbI K OMPEACACHUIO «HEAOBEYECKMI KanuTaA». [pearo-
JKeHa KAaccughukaums CTPYKTYpbl YHeAOBEYECKOro Kanmraa.

Onbra Ko3aoBa, Oabra lNoHomapeBa

PbiHOK Tpyaa 1 o6pasoBaHus B CBEpAAOBCKOM 06AACTU:
TEHAEHUMM Pa3BUTUS

PaccmatpuBaeTcsi BO3MOXHOCTb MPOrHO3MPOBaHMS B 06pa3oBaHum C LIEAbIO 3(hheKTUBHOrO
MCMOAb30BaHUsI CPEACTB roCyAapCTBEHHOro bloaxeTa. Ha ocHoBe TpeHAOBbIX MOAEAes NPeA-
AOXKeHbl mepornpusaTis Ha 2011-2012 yuebHblivi roa.

PETMIOHAABHOE PA3SBMTHE

61

70

Cepreit AapuH
Bocnpoun3BoACTBO XXMANLHOIO hOHAQ:
reHeTUYeCKUi1 aATOPUTM

lpearo>keH HOBbINI MHCTPYMEHTapuii AAS (hOPMMPOBaHMS MPOrpamMm BOCIPOU3BOACTBA XKU-
AMLIHOrO (POHAQ — METOAOAOTMUSI SBOAIOLUMOHHBIX BbIYMCAEHWUI (reHeTMYeCckmMx aAropuTMOoB).
OnucaHHbIVi MOAXOA MMOBBILLIAET YYBCTBUTEALHOCTb MOAEAM K PECYPCHbIM OrpaHUYeHUsM u
obecreynBaeTt noAydeHue 3(hheKTUBHbBIX PE3YAbTATOB.

TatbsiHa fAkywiknHa

CuctemMa ynpaBAEHMS MyHUUMMAABHBIM MMYLLLECTBOM:
paspaboTka cTparermm

PaccmatpuBaioTcsi akTyaAbHble BOMPOCHI, Kacaiouieecss pa3paboTku cTpaterny B cUCTeMe
YNPaBAEHUS MYHULMMAAbHBIM MMYLLIECTBOM. [IpUBOASITCSI SKOHOMMYECKME, CTaTUCTMYECKMe
AaHHbIe, XapaKTepu3sytoLme CyTb rMpo6AEmbI.

MEHEAXKMEHT M1 MAPKETUHT

79

AHHa lNoayxuHa, ®eaop Yaanros, NaanHa CanpbikuHa

Cdpepa Typmsma:
COBpPEMEHHast KOHLEMNUMS yrpaBAEHUS!

[MprBOAMTCS KOHLENUMS pa3BUTUS yripaBAeHUS AAS cchepbl Typusma B Poccurickori Meae-
paLmm, BKAIOYaroLas Tp1 ypoBHS: 00LLIEPOCCUICKUI (PEMMOHAAbHBIV, MYHULIMIAAbHBIN), Op-
raHM3aumMoHHbIN (YPOBEHb yrpaBAE€HUs] (hPMOF), BHYTPUMDUPMEHHBIV (YPOBEHDb YrpaBAEHMs
repcoHaaom). [MokasaHbl 3Tarbl, B COOTBETCTBUU C KOTOPbIMU AAHHAsl CTPATErus MOXeT ObiTb
BHEAPEHa.
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86

95

Bsiuecaas lNaelwneHko

Pa6ora c NoCTaBWMKaMn: OpraHn3aluMOHHO-MeToAMYECKME aCleKTbl

MCCAeAleTCﬂ BOIpPOChI, CBSI3aHHble C opraHM3aul4e171 n mMetoAnyYeckmnum obecrnieqyeHmem npo-
Lecca 3aKkyrnok B 4aCcti BeAeHus pa6OTbl C nocTtaBLMKamm. AaIOTCﬂ pPexkomMeHAaLn 1o opra-
HU13aunn 0T6opa, BEAEHUIO MOHUTOPKWHIa 1 yrnpaBAeHUo MaCCUBOM IMOCTaBLLUMKOB.

UpuHa powseBa
PoAb MapkeTuHra B ynpaBA€HMM MHHOBALMOHHOM AESTEABHOCTBIO MAAbIX
N CPEeAHMX NMPOMBILLAEHHBIX MPEANPULTHIA

Pa3bsicHSI0TCS 0COBEHHOCTH MapKETUHIOBOV ACSITEALHOCTU AASI MAABIX M CDEAHUX MPEATPUSI-
Tiii (MCT). [peano>KeHbl MocAeAOBaTeAbHbIE 3Tarlbl peaAn3ali MHHOBALMIL C yYeTOM crie-
umcprkn aesteabHoct MCIT 1 BbiAeAeHb! (haKTOpPbl, BAUSIIOLLIME HA 3TY AESITEAbHOCTH.

MHBECTMLIMM N MHHOBALINI

105 Haaexxaa CMOAOBLLMKOBA
YnpaBAeHWE MHTEPHAAbHbIMW MHHOBALMSIMM Ha MPEANPUSTUSIX TOPrOBAU
I_IpMBOAHTCH CyljecTByrouine TOHYKHN 3PeHNs Ha NOHATUE «MeXaHM3M yripaBAeHWSa MHHOBaL M-
MU». Cd)OpMyAMpOBaHO oripeaseAeHne «MexaHn3m yripaBAe€Hus MHTePHaAbHbIMW MHHOBaLMSIMMN
Ha rpeAnpusaTnax ToproBAm», PaCKpbiTbl €ro OCHOBHbIE SAEMEHTHI.
TOYKA 3PEHMA
114 Oabra KOmaHoBa

TypucTtckaga nHaycTpua: dakTopbl 3HEKTUBHOCTH

PaCCManVIBaeTCﬂ 3aAaya BbIIBA€HUS M MCCA€AOBaHUS d)aKTOpOB, KOTOpPbIe OKa3blBalOT BAMS-

HUWe Ha 3¢pheKTMBHOCTb TYPHUCTCKMX opraHm3aLmii. [IpuBeseHb! pa3AnyHble MOAXOAbI K KAAc-
cuchukaLmm 3TMx ¢hakTopos.

ANCKYCCHIN N OBCYXXKAEHWNA

121

124

Xl MexxayHapoaHas HayuHast KOHbepeHLms
«["1po6GAEMbI PErMOHAABHOIO M MYHULIMMAABHOTO YIPABAEHUS»

KOMMeHTI/IpyIOTCH OCHOBHble AOKAaAbl, Npo3By4YaBLIne Ha KOHd)epeHuMM. npeACTaB/\eHbI TOY-

KW 3peHns y4aCTHUKOB MO aKTyaAbHbIM ﬂpO6AeMaM pPernMoHaAbHOro v MyHMLIMINaAbHOI O yripaB-
AeHus.

CoaeprkaHue >XypHaaa 3a nepBoe rnoAyroame 2011 ropa
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CONCEPTUAL BASES OF MANAGEMENT

8

14

Elena Bashmachnikova, Tatyana Marchenko

Methodological Approaches to Management:

Specifics and Application Areas

The article describes most widespread approaches to managing different objects, their
characteristics and application areas.

Olga Fridman, Alexander Fridman, Vyacheslav Zelentsov

Coordination of Hierarchical Organization Systems:

Game and Gradient Approaches

The authors highlight game and gradient approaches in coordinating hierarchical organization
systems and explain the specifics of their application in management.

STATE MANAGEMENT

23

Nina Korovkina, llya Naroditsky

Public Services System Modernization in Russia:

Applying Customer Relationship Management (CRM)

Methodology

The authors investigate the chance to apply CRM methodology as conceptual base to modernize

the public services system of the Russian Federation, they also design and analyze the information
management model.

INFORMATION TECHNOLOGIES

33

Pavel Senchenko

The Use of Web-Oriented Technologies

in Developing Electronic Data Processing Systems:

Viability Substantiation

The author covers main advantages of using web-oriented technologies to develop electronic

data processing systems and describes the information system architecture provided by
Hibernate technology application.

KNOWLEDGE MANAGEMENT

40

Irina Filippova
Training Specialists in a Higher Educational Institution:
Innovative Teaching Technologies

The author concentrates on the specificity of the shift in higher learning to innovative teaching
technologies and characterizes a series of active methods applied in the world.
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HUMAN RESOURCES MANAGEMENT

46

55

Maxim Zhuravlev
Human Capital Management Aimed
at Innovation Society Formation

The article looks at existing approaches to human capital definition are highlighted and proposes
human capital structure classification.

Olga Kozlova, Olga Ponomareva
Labour and Education Markets in the Sverdlovsk Region:
Development Trends

The authors focus on chances to make forecasts in education in order to efficiently allocate
state budget funds. Proceeding from trend models they propose measures for the 2011-2012
academic year.

REGIONAL DEVELOPMENT

61

70

Sergei Larin

Reproduction of the Housing Facilities Stock:

Genetic Algorithm

The author proposes the evolutionary computation methodology (genetic algorithms) as a new
instrument to develop programs of reproducing the housing facilities stock. The described

approach raises the sensitivity of the model to resource constraints and ensures efficient
application results.

Tatyana Yakushkina
Municipal Property Management System:
Strategy Development

The author investigates topical issues connected with developing a strategy for the system of
municipal property management, she cites economic and statistical data illustrating the essence
of the problem.

MANAGEMENT AND MARKETING

79

Anna Polukhina, Fyodor Udalov, Galina Saprykina
Tourism:
Modern Conception of Management

The article examines the development conception of tourism management in the Russian
Federation and its three levels - all-Russian (regional, municipal levels), organizational (company
management level), and intra-firm (personnel management level) - and identifies stages of
eventual implementation of the given strategy.
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86

95

Vyacheslav Pleshchenko
Maintaining Relations with Suppliers: Organizational and Methodical
Aspects

In the article issues related to organization and methodical support of purchases within the
framework of relations established with suppliers are researched, recommendations of how to
select, monitor and manage the suppliers’ contingent are formulated.

Irina Grosheva

The Role of Marketing in Managing Small and Middle-Sized Industrial
Enterprises’ Innovative Activities

The author features the marketing specificity of small and middle-sized enterprises (SMEs),
indicates consecutive stages in the course of implementing innovations - with consideration of
MSE’s specificity - and detaches factors influencing this type of activity.

INVESTMENTS AND INNOVATIONS

105

Nadezhda Smolovshchikova

Managing Internal Innovations in Trading Enterprises

The article mirrors existing perceptions of ‘the mechanism of innovation management’ concept,
gives a definition to ‘the mechanism of managing internal innovations in trading enterprises’ and
points to its principal elements.

VIEWPOINT

114

Olga Yumanova

Tourism Industry: Efficiency Factors

The author stresses the task to identify and research factors impacting the efficiency of tourist
organizations, highlights several approaches to the classification of these factors.

DISCUSSIONS AND DEBATES

121

124

The XllI-th International Academic Conference on Problems
of Regional and Municipal Management

Main reports held at the conference are commented, its participants’ standpoints on current
problems of regional and municipal management are presented.

2011 FIRST HALF-YEAR INDEX OF THE JOURNAL
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