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OdmunasbHoe H3AraHue
MeXXAYHapoAHOTO Hay4HO-UCCAEAOBATEALCKOrO MHCTUTYTa NMPOOAEM ynpaBAeHUsi

MEXAYHAPOAHbIA PEAAKLIMOHHbIN COBET
M3AATEAbCKNIM COBET KYPHAAA

T.AWLBOT Muxann KPYK — npeaceaateab coBerta,
C.TYMYP-O4YHP AOKTOP 3KOHOMMYECKMX HayK
E.BEAUXOB

C.EMEABSAHOB Oner BUXAHCKUH,

A.MBAHOB AOKTOP 3KOHOMMYECKMX HayK
A.KYAELLOB Mapraputa MEAbHMUK,

A.POAPUTEC AOKTOP 3KOHOMMYECKMX HaykK

lOpuii EMEABSIHOB,
KaHAMAQT TEXHMYECKMX Hayk

ACCOUMMPOBAHHbBIE YAEHbI Baaum AKOBC,
PEAAKLIMN KQHAMAQT TEXHUYECKMX HaykK
Braaumup BOKCEP,
MHCTUTYT 3KOHOMMKM AEVCTBUTEAbHBIA YAEH
HaunoHaAbHOM AkaaemMun Hayk EBponenckon akasemMmnn ecTeCTBEHHbIX Hayk
Pecnybankn Apmenns; Sayapa KOPOTKOB,
AOKTOP 3KOHOMMYECKMX HayK
AKaremMusl ynpaBAEHUS Buktop KPUBOB,
npu pe3naeHte AOKTOP 3KOHOMMYECKMX Hayk
Pecnybamkun beaapycsb; Amutpuii COPOKUH,
YAEH-KoppecrnoHaeHT PAH
MexayHapoaHasi kaapoBast Uropp KOCTHUKOB,
akaaemmns (YkpauHa); AOKTOP 3KOHOMMYECKMX Hayk
Anekceii MAKYLIKWH,
Coio3 Hemeukoi IxkoHOMKKK B PD; KaHAMAQT IKOHOMMUYECKUX HayK
[peacTaBUTEABCTBO HeEMELIKOWM LWed-peaakTop
9KOHOMUKM B PD AHHa MAAAA

XKypHaa «[pobaembl TeOpuM M NPaKTUKK yNpPaBAEHUS»
BX0AMT B [lepeueHb BeAymMx peLIeH3UPYEMbIX HAy4HbIX XXYPHAaAOB M M3AAHUH,
pekomeHayembix BAK AAst nmyOAMKauMM OCHOBHbIX HAYy4YHbIX Pe3YyAbTAaTOB AMCCepTauui
Ha COMCKAHME Y4Y€HOW CTeneHn AOKTOpa M KaHAMAATa Hayk
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FTOCYAAPCTBEHHOE YTTPABAEHUE

8 Cepreit MupoHoB

MukpodrHaHcMpoBaHUe — HOBbIN MHCTPYMEHT Pa3BUTUS MAAOTO GM3Heca

PaccmaTpuBaeTcsi HOBbIF MHCTPYMEHT Pa3BUTUS MAAOro Gu3Heca — MUKPODMHAHCUPOBaHMe.
KommeHTtupyetcs MeaepanbHbivi 3akoH o1 2.07.10 r. N2 152-P3 «O MukpogphrHaHCOBOV Aesi-
TEAbHOCTU 1 MUKPOGUHAHCOBbIX OPraHU3aLmsIX».

KOHUEMNTYAAbHbIE OCHOBbI YTTPABAEHWNA

13 AAekcaHAp MypaTos
KoHBepreHums ynpaBA€HUYeCKMX KOHLEMLMIA:
KOHTPOAAMHI M MEHEAXKMEHT KauyecTBa

lNokazaHa HEOOXOAMMOCTb M BO3MOXKHOCTb COEAMHEHMS ABYX KOHLIEMUMI: KOHTPOAAMHIA M
MEHeAXXMEHTa KauecTBa. [TpeAAOXKEHO MaTPHUYHOE MOCTPOEHME OOLLEN CUCTEMbI YIPABAEHMNS
Ha npeAnpusTUM, 00eCreunBaioLLIEe KOHBEPreHUMIO CUCTEM KOHTPOAAMHIA M MEHEAKMEHTa
KavecTBa.

20 AHapei banHoB
MHHOBALMOHHO-TEXHOAOIMYECKOE pa3BMUTME 3KOHOMUKM Poccum:
COBpEMEHHbIE 3aAa4m

Ocselyatotcsi npo6Aembl MHHOBALMOHHO-TEXHOAOTMYECKON MOAEPHM3ALMU POCCUFICKON KO-
Homukm. [NpeararaeTcsi CKOHLEHTPMPOBAaTb PEeCypCbl Ha KAIOYEBbIX HAMPaBAEHUSIX HayuHO-
TEXHUYECKOro nporpecca, ChopmMmpoBaTb HayYHO-TPOU3BOACTBEHHbIE CTPYKTYpbl, CrOCOO-
Hble KOHKYp1pOBaTb Ha BHYTPEHHEM U BHELLIHEM PbIHKaX.

KOPTIMOPATMBHOE YTTPABAEHWE

27 Bsauecaas lNaelwneHko

VnpaBAeHme OTHOWEHNAMM C NOCTaBWMKaMN MOCPeEACTBOM O6paTHOl;l CBA3U

C no3uumm Teopumn CUCTEM UCCACAYIOTCS B3aMMOOTHOLLIEHMS MOCTaBLUMKOB M MOTpebutTeAert
Ha 3Tane otbéopa. AHaAM3UPYIOTCS Pa3AMYHbIE BaPUAHTbI MOCTPOEHMS MOACACH YNIPABAEHMS
(Mpouieayp otbopa nocTaBLiMKOB).

36 EreHa TpetbsikoBa

MHTEAAEKTYaAbHBINM MOTEHLMAA OpraHM3aumm: 0606LaloLmne MHAMKATOPbI

lNpeanaraioTcs NOAXOAbl K ONPEAEAEHHMIO MHTErPaAbHOIrO MHAMKaToOpa, XapakTepusyioLero
COCTOSIHME MHTEAAEKTYaAbHOrO MOTeHLMaAa opraHm3aumm. YkasaHbl AOCTOMHCTBA M HEAO-
CTaTKM OMMCaHHO O MOAXOAQ.

bM3HEC-OBPA3SOBAHME

47 AunHa MakeeBa, Pamuab MyxumxaHos
®opmupoBaHue cnctembl 6u3Hec-o6pasoBaHms B Poccum
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PaccmaTpuBatoTCsl OCHOBHbIE HAMPABAEHNS 1 MPUHUMIIbI, HA 6a3€ KOTOPbIX MOXKET (hOPMUPO-
BaTbCs cucTema busHec-o6pazoBaHms B Poccun. [pearoxkeHa MOAEAb (POPMUPOBAHMS CHCTE-
MbI YCAYT 6M3Hec-06pa3oBaHmsl.

YINPABAEHME COLUMAAbHBIM PASBHUTMEM

54

Ha3zum dmupos

[MoHATME COUMAABHOIM CTAaHAAPTU3ALMM:
coAeprKaHme, CyObekTbl, 00beKTbl
AHaAU3MPYIOTCS NPOBAEMbI CTaHAAPTM3aLMM B COLMaAbHOV chepe. MccreaoBaHO coLmarbHO-

OKOHOMMYECKoe CoAeprKaHne 3TNX CTaHAAPTOB, MNMOKa3aHbl TUTMOBbIe HaripaBAeHU X MCrOAb-
30BaHuA.

YIMPABAEHME YEAOBEYECKMMWM PECYPCAMM

60

Onbra ArexnHa, ®epop Yaanos, Mpuna Kyaarosa

O BAMSIHMM PYKOBOAUTEAS Ha I(PPEKTUBHOCTb YNPaBAEHMS
NMPOM3BOACTBOM M NMEPCOHAAOM

VnpaBAeHme noseApAeHnem repcoHaAa pacCMaTpmUBaeTCd KakK COCTaBHas 4acTb yripaBAeHUs
Nnpon3BOACTBOM. Ocoboe BHUMaHue YAEASIEeTCda YMEeHNIO PYKOBOAUTEAS B KaXKaom KOHKpeT-
HowM CUTyalnn HaxOAUTb Hamboree AENCTBEHHbIe pbidaru BO3AENCTBUS Ha HernocpeACTBeHHbIX
NMOAYMHEHHbIX M Ha BHELIHIOIO CPeAYy.

MHBECTMLMM N MHHOBALINI

66

Ar060Bb 3uHuHa, Aroaomuaa MoHeTalkuHa

ﬂpOMbILUAeHHbIe npeAnpuaTmnda pernmoHa:
nepcnekTnBbl MHHOBALUMOHHOIO Pa3BUTUA

AHaAM3MPYIOTCS COBPEMEHHbIe TEeHAEHUMM pa3BUTHS MHHOBALMOHHONM AESITEeAbHOCTH Kak Ha
YPOBHE pernoHa, Tak U Ha MMPOBOM YPOBHE B Pa3pe3e PasAMdHbIX chep AesiTeAbHOCTH. Onm-
CbIBAETCS MPOLIECC CO3AaHNs TexHonapka B Pecriyb6anke MopaoBus.

PETMMIOHAABHOE PA3BMTUE

74

MapwuHa BuHorpaaoBa

PervoHaAbHbI TprCTCKVIﬂ KOMIAEKC: CUCTeMa MnokKa3aTeAen pPa3BnUTUNA

PaCCManI/IBaIOTCﬂ BOIPOCHbI, CBA3aHHbIe C d)Ole/lpOBaHl/leM CUCTEeMbI C6&AaHCMpOBaHHbIX rno-
Kasareaen, KOTOpPbIe XapaKTepun3yT pa3BUTHUE PErmMoOHaAbHOIO TYPUCTCKOIo KOMrAeKkca. I_’pM—
BEAEHbI 3Tarlbl pa3pa60TKM AAHHOM CUCTEMbI.

YIMPABAEHME OMHAHCAMM

80

Baaaummp I'ayxos
(DuHaHCoBble OTHOLLEHMS B AOMALLIHEM XO3SMCTBE: MaTPUYHAs MOAEAb
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AHaAU3MPYeTCs BAMSIHWME (hOPMbI rOCYAAPCTBEHHOIO YCTPOKCTBA Ha OpraHm3aLmio (puHaHCO-
BbIX OTHOLLEHMI B AOMALLHeM X03/1cTBe. [TpeACTaBAEeHbI Pa3AMYHbIE TOUKM 3PEHMS Ha MOAE-
AMPOBaHMe AOMaLLIHEro XO35CTBa.

MEHEAXKMEHT 11 MAPKETUHT

89 Cepreii TepéxmH
MeHeAKMEHT KauecTBa B KOMMEPUECKOM OaHKe
PaCCManMBaiOTCﬂ TeopeTmnyeckme OCHOBbl MEHEAXKMEHTa Ka4eCcTBa B KOMMeP4YeCKOM 6&HK€,
rnpeAaAcTaBA€Ha MOAEAb CUCTEMbl MEHEAXKMEHTAa KadeCcTBa NMPpUMeEHUTEAbHO K 6aHKOBCKO# C(pe—
pe.
MPEATMPUATUE
97 Baaanmmp O6romew, EBrenmii ®uannnos, OkcaHa AoryHoBa
CTpyKTypa aBTOMaTU3MPOBAHHOM CUCTEMbI YNPaBAEHWS MPOU3BOACTBOM:
TEHAEHLMM Pas3BUTUS
OnucbiBaeTcs aBTOMaTn3npoBaHHas crcTtema yripaBAeHs rnpor3BOACTBOM AAS TPOMbILLIAEH-
HOro rpeAripuaTis. I_IpeAAaraeTc,q AEKOMIo3nLMs CHUCTeMbl, BbIIBA€Hbl TEHAEHUMN ee pa3-
BUTNA.
105 AHapen KonteaoB
AHaAM3 3aKyMNOK Ha OCHOBE MPOLLECCHOIO MOAXOAQ
McrioAb30oBaHme rnpoLeccHoOro rnoAxoAa npy onTvmm3aLmu 3aKyrnok MoApa3yMeBaeT MpeA-
CTaBAEHMe 1 aHaAn3 AeSITEAbHOCTU B BUAE Lernovek onepaum?l, BbITTOAHSIEMbIX MCMTOAHUTEASIMUN
6M3HEC-TIPOLIECCOB. DTO MO3BOASET MPEANPUITUIM COKPaLLATh BHYTPEHHUE M3AEPXKKM.
112 Onabra PyaakoBa

OU,eHKa YPOBHA YAOBAETBOPEHHOCTU HaCEeAeHUs ObITOBbIMU YCAYTaMM:
AAAlNTUPOBaHHada MeTOAMKa

AaloTcs MOHATHE «YAOBAETBOPEHHOCTb MOTPEOUTEAEH ObITOBbIMU YCAYramMu» M METOAMKA
oueHKkn ee ypoBHs. [lpeanaraeTcss MCrOAb30BaTh METOA pacyeTa MHTErPaAbHOro MHAEKCa
VAOBAETBOPEHHOCTU MEPCOHAaAa, METOA yuyeTa pekAamalnii KAMEHTOB, METOA OMNpPeAEAeHUs
CpeAHMX GaAAbHBIX (MPOLIEHTHBIX) OLEHOK C YYETOM CPEAHEr0 KO3(hMULMEHTA 3HAUMMOCTM,
meToa KaHo.

M3 MCTOPUI YITPABAEHNA

118

TaTtbsiHa XoxAoBa

Kaaccukn meHeaxxmeHTa: @Y. Teraop mn I.A. TaHTT

O6uren 0cHOBOMOAOKHMKOB Hayku yrpaBaeHus: — 155-aretue co AHs poxaerus D.Y. Teri-
Aopa u 150-retme co AHS poxkaeHns T.A. [aHTTa. YkasbiBaloTCs HEKOTopbie Guorpacpmye-
CKue 06CTOSTEAbCTBA, CMIOCOOCTBOBABLLME (POPMUPOBAHUIO XM3HEHHbIX YCTAHOBOK M HayYHbIX
B3rASIAOB POAOHAYaAbHMKOB MEHEAXKMEHTA.
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STATE GOVERNANCE

8

Sergei Mironov

Microfinance — New Tool for Small Business Development

The author investigates microfinance as a new tool for small business development, and
comments on the Federal Law No 152-FZ “On Microfinance and Microfinancial Organizations”
dated 02.07.2010.

CONCEPTUAL BASES OF MANAGEMENT

13

20

Alexander Muratov

The Convergence of Management Conceptions: Controlling and Quality
Management

The author shows the need for and opportunities of combining two conceptions — controlling
and quality management, and proposes a matrix-based general management system of
an enterprise, which provides for a convergence of controlling and quality management
systems.

Andrei Blinov
Innovative and Technology Development of Russian Economy: Up-to-Date

Targets

The author deals with problems of innovative technology modernization in Russian economy,
and suggests that resources should be concentrated in key directions of scientific-technical
progress, scientific and production structures able to compete on the domestic and external
markets should be formed.

CORPORATE MANAGEMENT

27

36

Vyacheslav Pleshchenko
Managing Relations with Suppliers through Feedback

With the support of system theory, an analysis of mutual relations between suppliers and
consumers on the selection stage is given in the article, variants of shaping management
models (supplier selection procedures) are investigated.

Elena Tretyakova

Intellectual Capital of Organization: Generalized Indicators

In the article approaches to formulate an integral indicator to characterize the intellectual
potential of an organization are proposed, merits and drawbacks of the given approach are
pointed out.

BUSINESS EDUCATION

47

Dina Makeeva, Ramil Mukhimkhanov
Business Education Systems Formation in Russia
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Main directions and principles, which may serve as fundament for business education

formation in Russia, are investigated, a model of system formation for business education
services formation is proposed.

SOCIAL DEVELOPMENT MANAGEMENT

54 Nazim Emirov

The Notion of Social Standardization:
Content, Subjects, Objects

Standardization problems in the social sphere are researched, the socioeconomic content of
these standards analyzed, typical lines of their application shown.

HUMAN RESOURCES MANAGEMENT

60 Olga Alekhina, Fedor Udalov, Irina Kulagova

On the Influence of Manager on Production
and Personnel Management Efficiency

Management of personnel behaviour is treated as an integral part of production management.
Special attention is paid to the ability of the manager to find most effective tools in every

particular situation in order to exert influence on his/her immediate subordinates and the
environment.

INVESTMENTS AND INNOVATIONS

66 Lyubov Zinina, Ludmila Ponetaikina

Industrial Enterprises of the Region:
Innovative Development Prospects

Modern trends in innovation development are researched through the prism of various
activities both at regional and world levels, the process of setting up a technopark in the
Republic of Mordovia is described.

REGIONAL DEVELOPMENT

74 Marina Vinogradova

Regional Tourist Complex:
The System of Development Indicators

The author deals with issues related to formation of a balanced scorecard, which characterizes

the development of the regional tourist complex; she unveils the stages in elaborating the
system.

FINANCIAL MANAGEMENT
80 Vladimir Glukhov

Financial Relations in the Household: A Matrix-Based Model
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The article points out how the state form of government impacts on financial relations in the
household, and presents differing views as to the modeling of household.

MANAGEMENT AND MARKETING

89

Sergei Teryokhin

Quality Management in a Commercial Bank

The author researches the theoretical bases of quality management in a commercial bank,
presents the model of quality management system applied to banking.

ENTERPRISE

97

105

112

Vladimir Oblomec, Evgeni Filippov, Oksana Logunova

The Structure of Automated Production Management System: Development
Trends

Inthe article the automated production management system for industrial enterprise is presented,
a decomposition of the system proposed, trends of its development are described.

Andrei Koptelov

Process Approach-Based Analysis of Purchases

Applying process approach to optimize purchases implies a presentation and analysis of
activities (in form of operation chains) practiced by business process performers. This helps
enterprises reduce internal costs.

Olga Rudakova

Measuring Population Satisfaction with Household Services: An Adapted
Method

The author explains the notion of consumer satisfaction with household services and the
methodology of measuring satisfaction. She suggests the use of methods aimed at calculating
the integral index of personnel satisfaction, considering complain reports of clients, computing
average marks (in points, percent) by taking account of the average statistical significance
coefficient, as well as the Kano method.

FROM THE HISTORY OF MANAGEMENT

118

Tatyana Khokhlova

Management Classics: F.W.Taylor and H.L.Gantt

The article is dedicated to the jubilees of the founders of management science: 155th
anniversary of birth of F.W.Taylor and 150th anniversary of birth of H.L.Gantt. The author
points to some of their biographical data, which helped the management fathers shape their
principles in life and their scientific ideas.
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