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XXYPHON AN TeX, KTO NPUHUMAET PELLEHUS
XypHan «baHKOBCKME TEXHONOrMN>» — IKCKIH3NBHbIN
npeactasutens Poccuu B EBponelickom npecc-knybe
XypHan «baHKOBCKUE TEXHONOrum» —
uneH AccouuaLum poccuickux 6aHKoB
08.2011
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COVER STORY i 1‘
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IT-YCNYTA AN BAHKOBCKOI0 bU3HECA AHAPEI# BUCALLEB: —_

. i «IT-pa3pa6oTku npuobpeTaoT
ﬂgg/:)‘l;;ﬂ;ﬁj\g:lﬂﬁB. «PbIHOK IT-yenyr B Poccun npaktuyecku HOBbIE LIEHHOCTH»

VIHTEpBb10 C HayarsHUKOM [enapTamenTa HHGhODMALMOHHbIX TEXHONOri
6atka BTh 10 WkTepBbio

MABEJ1 TYPWH: «PbIHKY He XBaTaeT KauyecTBeHHbIX IT-ycnyr» 2 LG, EEIES
MHTepBbe CO CTapLLvm BULIe-rpe3nseHTom, AUPEKTOpoM AernapTamMeHTa
OaHKOBCKYX TexHoMorui 6axka BTb24 1 2

AH[IPEW NMPOHWH: «B Bonpocax kayecTsa ycnyr

NHOAK BaXHEe TeXHONOoruin»

VIHTEDBBIO C 11aBHbIM UCTOTHATESTbHBIM AYPEKTODOM MHEOPMALIMOHHBIX
rexHonormi BAHKA YPATICHG 14

CEPTEM LLYBATIOB: «[ naBHOE — 3T0 NapTHEPCKNE OTHOLIEHNS
mexay 6ankom u noctaBwukom IT-ycnyr>»
VIHTepBbI0 ¢ BULIe-NPe3naeHTOM MOCKOBCKOro GaHKa PEKOHCTDYKLMA
1 PasBUTYst, PYKOBOLMTESIEM UHQOPMALIMOHHO-TEXHOMOrNYECKOrO OJ10Ka 1 6

OMWTPUW COKOJI0B: «BaxHas TeHAEHUNA — B3PbIBHOE Pa3BUTHE

SaaS»
VIHTEPBbI0 C 3aMeCTUTENIEM AVPEKTOpa LlenapTameHTa uH@opMaUOoHHbIX
TexHonornii Pyce-barka 1 8

«Mo6unbHbIM 6aHKOM» 6yayT NoNb30BaTbCcA 90% KNMEHTOB 'g:ﬂsg"ﬁ
Cbepbanka 20

CAHAJ MNAXOMKWH: «<Haw 6u3Hec pa3BuBaeTcs BMECTE C HALUMMK
KJIMEHTammn»
VIHTEPBbIO ¢ Mpescenarenem npasieHns [ puHpnigoaqka 22

Hosas upeonorus 6aHkoBckux IT
WHTepBbro ¢ Banepuem OBCHEM, [1PEKTOPOM KoMAaH «HoBasi AguHa» 24

Astomatnzaums MC®PO 1 ynpaBneH4ecKoii 0THETHOCTH B 6aHkKe
VHTEPBbIO ¢ Bacunnem Ky3bMUHBIM, [1DEKTODOM HanpaBieHus

«baHKOBCKas OTHETHOCTb>» KOMIaHW «Heogekc 28
WUroPb NEYEHKWH: «Mbl 04eHb gaBHO paboTaem ¢ GaHKaMu»
WHTEpBbI0 ¢ [eHepasibHbIM AVpekTopoM « Db KoHcanT» 31

Anekceii k

ANEKCEW EHSE: «XapakTep cnpoca Ha IT-ycnyrit u3amenuncs»
VIHTEPBbIO €O CTApLLIMM BULIE-NIPE3nAEHTOM, YipasnstolLmm naptHepom OTP 34

CEPTEN VBNVEB: «B cthepe ynpaBnenus puckamu 6aHku oTaawoT
NpeanoyTEHNe roToBLIM ycnyram U cuctemam GoicTporo

pa3BepTbIBaHus»
VIHTEDBBIO C PYKOBOANTENEM HAMPABIIEHNS DELLEHIIT 1S (IMHAHCOBIX

WHCTUTYTOB KOMaHM «[IporHo3» 36
Benpop 2.0 — 6aHkoBckoe M0 HoBOro gecATUNeTUs

[enuc MawieHko 38
Ha BonHe cnpoca

WHTEPBbI0 ¢ KOHCTaHTHHOM CRaLyeBbIM, Npeiceiatesiem coBeTa

JAvpextopos komnarm HENDZ Holding 40

! KoHcTaHTHH

baHKK nepexoaAT Ha 3NeKTPOHHbIA JOKYMEHTo060poT

Aptem MenukmKaHsH 44

KOHCTAHTWH XOTKWH: «PbIHOK HaX0AUTCA Ha NOpOre pa3BuTus
Cash Recycling»
VIHTepBbIO ¢ BULIE-NPE3NZEHTOM 110 pojaxam B Poccnu v cTparax CHI

komnarum NCR 46
BEST OF BREED
PROPHIX — Ha cTpaxe 6rogxeTa 6aHka 47

YNPABJIEHUE PUCKAMU

PUCK-MeHe pXMEHT Ha MWUpPOBOM YpOBHE
WHTepsbio ¢ Hukonaem ®UANNEHKOBBIM, DyKOBOLUTENIEM HAMPABIIEHNS
DUCK-MEHEXKMEHTA POCCHVICKOr0 NMpescTaBuTeNsCcTea SAS
(komnakn SAS Poccns/CHT) 52

XypHan pekomexgosaH MuHo6pa3oBaHus Poccun B KayecTse
nocobus Ans CTYJIEHTOB 3KOHOMMYECKUX CNELNanbHOCTE.
IMnecsmo Murobpa3oBanus Poccun ot 15.10.97 Ne 02-36 nH/07

®OPMYIJIA YCINEXA
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