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[TocoOue HampaBieHO Ha pa3BUTHE HABBHIKOB YCTHOW peyYM M pacIIu-
penue npodeccuoHanbHON JekcwkU. Llenmp mocoOus — MOMOYb CTyIEHTaM
OBJIAJICTh CIIELUATbHON JIEKCUKON U YMETh TOBOPUTH Ha MPOECCHOHATIb-HbIE
TEMBI, CBSI3aHHBIE ¢ UX Oyaymed mnpodeccuerd. YUeOHBIH MaTepuant
paccuMTaH Ha CTYJEHTOB, UMEIOLIMX YPOBEHb BiaAcHUs sA3bIKOM Bl nnm B2.
[locoOue cocTaBlI€HO C Y4YE€TOM IICUXOJOTMYECKHX OCOOEHHOCTEeH ay-
JUTOPUH, 3aWHTEPECOBAHHOM B CHCTEMAaTHYECKOM H3YyYEHUH aHIJIMMCKO-TO
A3bIKa ¥ Npo(heCcCUOHATBHO-OPUEHTUPOBAHHOM OOLIEHUH.
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PART 1 LOOKING AFTER CUSTOMERS
PART 2 RUNNING AN EVENT
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