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XIT mom

PazpaboTka npoAyKTa IIpy IIOMOIU €ro IIpUOOpeTeHUs
Crparernm Ha OCHOBE JKU3HEHHOTO IJUKAA IIPOAYKTa
CTrapusi BHEADEHUs
Crapusi pocTta
Crapust 3penocTu
Crapusi cIiapa
CHATHe IIPOAYKTa C PBIHKA
KAroueBble TEpMUHBI U TOHATUS
O630p zArabis
Bompocsl pasT 00CY>RAEHUA
YhnpaskHeHUs 5KCIEePUMEHTAaABHOTO THUIIa
VuTepHeT-yIpa’KHEeHUA
bubAunorpaguyeckuii Crmcok

1 © Brynpernad mapresiain
Heru zrobis
BHyTpeHHU MapKeTHUHT

BzanmozaBuCuMOCTh MeXAY YAOBACTBOPEHUEM CAYXKalllero
" YAOBAETBOPEHNEM KANWEHTAa

10.1. /\mgepls\ Mapkemw—iza. Cmmyauww\, kozga obwetrue

co cayskawumu He onpabgimbaem oskugoruin zocmeir
IIponiecc BHYTpeHHEro MapKeTHUHra
@opMupoBaHue KYALTYPBl OOCAY>KUBaHUS
PazpaboTka MapKeTUHIOBOTO IIOAXOAA K YIIPaBAEHHUIO
JEeAOBEUECKUMU pecypcaMu
Ba>kHOCTh HAaYaABHOUM MOATOTOBKHU
YrpaBaeHWE dMOIMOHAABHOW COCTABASIIOIIEN PabOThI
AoBepeHNe MapKeTHHTOBOM MHMOPMALUU A0 PSIAOBBIX CAY’KAIX
[TpumMeHeHMe CUCTeMBbI MOOUIPEHUN M IMPU3HAHUSA 3aCAYT
Herunuunele curyanuun
KatoueBble TEpMUHBL U IIOHATUSA
Ob6zop zrabia
Bonpocsl png 00Cy>RKpeHUS
YhnpaskHeHUs 5KCIIEPUMEHTAaABHOTO TUIIa
HVHuTepHeT-yIpaskHEeHUA
bubanorpaduueckuil CIuCOK

]] Goopmupobanue nodipebuimienscrad wosainociiu
¢ namougio kareciiba

Ueau zrobia

OHpeAeAeHI/Ie HOTpe6PITeABCKOI>i OEeHHOCTH U YAOBAETBOPEHNEe

3aIIPpOCOB MOTPeOUTEAEU
LleHHOCTB, NIPEAOCTaBAsIEMast IOTPEOUTEAIO
YAOBAETBOpEHUE 3allPOCOB TOTPeOUTeAel
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11.1. Nugepin mapkemuriza. T aparmupobatirioe obcayskubariue
YAOBAETBOPEHHE 3allpPOCOB NOTPeOUTEeAs B CpaBHEHUU
C TTOTPEOUTEABCKOU AOSIABHOCTBIO

MapKeTHHT B3aUMOOTHOIIEHUN

[TpeumyiiecTBa OTPEOUTEABCKOM AOSIABHOCTHU
3arTpaTel, CBA3aHHBIE C IIOTEPSIHHBIMU IOTPEOUTEAIMU
YAOBAETBOPEHME TIPETEH3UU TOTpeOUTeAel

3aBHUCUMOCTb MEXAY MapKeTHHIOM U KayeCTBOM

YTto o3HavaeT KauecTBO?

[TpeuMyiecTBa BBICOKOIO KauecTBa OOCAY>KMBAHUSA
YaepykaHue NOTpeOuUTerel

11.2. /\mgepls\ /v\apkemmHza. pa:spa6oml<a cucmemia petmuHza

zocmuruy gast  Latbarist
Kak n3beskaTh 1IeHOBOM KOHKYPEHIIUHN
Kak yaep>KaThb XOPOIIMX CAY’KalUX
CHU>KeHHe 3arpar
YipaBaeHUE IIPEAAOKEHUEM U CIIPOCOM
YpaBaeHUE NPEANOKEeHHEM
YpaBaeHUe CIPOCOM
KatoueBble TepMUHBI U ITOHATHUS
Ob6zop zrabia
Bompocsl AasT 0OCY>RKAEHUA
YhnpaskHeHUs 5KCIEePUMEHTAaABHOTO THUIIa
VInTepHeT-yIpa’KHEeHUA
BbubAnorpaduyeckuii Crimcok
[Mpuroxxkenue A. MoapeAab OOCAYKUBaHMA C IATHbIO pa3pblBaMu
Pasprbi 1-ro muna: CONOCTaBA€HUE O’KUAAHUS IIOTPeOUTEAs
Y BOCHIPHUATHUS MEHEAKEPOB
PaspriB 2-ro muna: cOIOCTaBA€HWE BOCHPUATHS PYKOBOACTBA
u crenudUKAIUN KadyecTBa OOCAYKIUBAHUS
PasppiB 3-ro muna: cOIoOCTaBAeHUE CHeIU(UKAIUT KadecTBa
OOCAYKMBAHUS U IIPEAOCTABAEHUS YCAYT
PaspriB 4-ro muna: cOOCTaBAEHHE IIPEAOCTABASIEMOTO OOCAYKHBAHUS
1 BHEITHNX KOMMYHHKaIUU
PaspriB 5-ro muna: comnocTaBAeHUE OKHAAEMOTO M (DaKTUIECKU
IIOAYYEHHOTO OOCAY>KUBAHUS
IIpunroxenue B. [IporHo3upoBaHue PHIHOYHOI'O CIIPOCA
OrnpepereHre pBIHKA
30HBI PBIHKA, IIPUTOAHBIE AASL AESITEABHOCTH PECTOPAHOB
M3mepeHmne TeKyIlero peIHOYHOIO CIIpOCa
[NporuosupoBaHue GYAyIIero crpoca

12 Yerootpagobanue: qpawiiopw, nogrogu, cipaiiens
Ueau zrobia
Llena
@DaKTOpBI, KOTOPBIE HAAO YUYUTHLIBATH IIPU YCTAHOBACHUU I€H
BHyTpeHHMe (haKTOPHI, BAUSIOIINE Ha IPUHATHE I[€HOBLIX PeIleHuH
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X1V mom
Buemrnue gakTophl, BAUSIONINE Ha PeIleHus O IleHaxX 522
LleHbl 1 IpEepNOIKEeHUSI KOHKYPEHTOB 534
Apyrue BHelIHUe (PaKTOPHI 535
OCHOBHBIE METOABI ITEHOOOPAa30BaHUSA 535
LlenooOpa3oBaHue Ha OCHOBE M3AEPIKEK 536
Anannus 0e3yOBITOYHOCTH U I[eHOOOpa3oBaHUe Ha OCHOBe IJeAeBOM IpUObIAM 537
LlenooOpa3oBaHue Ha OCHOBE LI€HHOCTU 540
LlenooOpa3oBaHue Ha OCHOBE KOHKYPEHIIUU 541
CrpaTerum meHOOOpa3oBaHUsA 542
Crparerusi yCTaHOBACHUS 1IeH Ha HOBBIE IIPOAYKTHI 542
Crpareruu 11eHOOOPa30BaHMUSA Ha CYILIECTBYIOLINE IIPOAYKTHI 543

12.1. /\Mgepls\ /V\apkemqua. CezMeHmupo@aHHoe u;eHoo6pa:so£%vaHme:

\‘-IY)'(HIS\L-A V\POQYl{VV\ HY)l(HO/\'\Y V\OW\pe6MW\e/\fO &) HY}l{HOC 6[96/“5[

u no anpabegiuboitn yete 549
[Ncuxonornueckme MeTOABI IIeHOOOpa3oBaHUS 556
LleHOBOE CTUMYAUPOBAHUE IIPOAAK 557

ApyTrue MOAXOABL K 1IeHOOOpa3oBaHUIO 559
OdekT 11eHoBOro crpeaa 559
CranpapTHas IleHa 559

WzmeHeHus meH 560
MuuiaTuBHOE M3MeHeHue IeH 560
MuuinuaTuBHOE CHU>KeHUe IeH 560
MuuimaTuBHOE TOBLIIICHUE IIeH 561
Peak1ius nokymnaTeas Ha M3MeHeHUe IleH 562
Peak1iiuss KOHKYpeHTOB Ha M3MeHeHUe IeH 562
Peakiiusa napTHepoB 10 OU3HECY Ha M3MeHeHHe IleH 563

12.2, /\ugepm /V\apkemw—lza. l/\f—imepHeW\ nozborstem V\ompe6ume/\sr/v\

rezko ommckuboms urigpopmayuio o yeriax 564

OTBeTHBLIE AUCTBUS Ha M3MeHeHUe IeH 566
KAroueBble TEpMUHBI U IOHATUSA 567
Ob6zop zrabia 567
Bompocsl pasT 00CY>RKAEHUA 571
YhnpaskHeHUs 5KCIIEPUMEHTAaABHOTO THUIIa 571
VHTepHeT-ylIpa’KHEeHUA 571
bubanorpaduyeckuii Crimcok 572

13 Ranaan gucipubuogun 574

Ueau zrobia 575
CyIIHOCTh ¥ 3HaUeHUe CUCTEM AMCTPUOLIOIUU 576
CyIIHOCTh KaHAAOB AMCTPUOBIOIUN 576
AAsT 4ero Hy’>KHBL PBIHOUHBIE ITOCPEAHUKN ? 577
OyHKIVY KaHara AUCTPUOLIONNN 578
Uncnao ypoBHelN KaHAAOB 579
PriHOYHBIE TIOCPEAHUKM 581
ATeHTBI TI0O OpPTaHU3AIUK! TTOEe3A0K 581

MepeliTi Ha CTpaHuLy C NOJIHOW BepCuen»


http://rucont.ru/efd/352176
http://rucont.ru/efd/352176

13

13

MepeliTi Ha CTpaHuLy C NOSIHOW BepCuen»

mom XV

1. /\ugepxs Mapl—(eVV\MHZC\. Decsmib zpraPriax npabur pabomis
C azermaMu no opzaHuzauuu noesgok 583
OnToBele IPOAABIIBI YCAYT, CBA3AGHHBIX C IOE3AKAMU 584

CrnenuaruCTel: OPOKephl TYPUCTUUYECKHUX YCAYT,

(bUPMBI TTOOIIPUTEABHBIX TYPOB U NPEACTABUTEAN UIOPHBIX 3aBEAEHUU 585
[MpeacTaBUTEAN TOCTUHUIL 587
HanuoHanbHBEIE, TOCYAQPCTBEHHBIE M MECTHBIE TYPUCTUYECKHUE areHTCTBA 587
CucreMbl pe3epBUPOBaHMUSA U KOHCOPIIUYMBI 588
WuTepHer 590
KoHcbep>kHass cay>x0a 593
Kanaabl: moBepeHUYECKHEe U OpraHU3allMOHHbIE aCIIeKThI 594
IToBepeHUECKUM aCHeKT 594
Opranmnsaiys KaHara AUCTPUOBIOITUN 596
BEIOOp yYaCTHUKOB KaHanra AMCTPUOBIOIUU 607
OrmnpepenreHnre MOTPEOUTEABCKUX 3allPOCOB 607
[TpuBAedeHMEe B KaHAA HY)KHBIX Y4aCTHUKOB 608
2. /\mgepm /V\apkemw—lza. peCW\OPC\HHJS\ﬁ ppaHuan3uHz 608
O1leHKa OCHOBHBIX aAbTePHATHUBHBIX KaHaAOB 610
Cdepbl OTBETCTBEHHOCTH YYaCTHUKOB KaHaAa U IIOCTABIIMKOB 612
MecTa pacrioroskeHus busHeca 613
KAtoueBble TepMUHBI U ITOHATHUS 616
Ob6zop zrabia 616
Bompocs! prst 00Cy>RpeHUS 619
Yhnpa>kHeHUs 5KCIEePUMEHTAaABHOTO THUIIa 619
VIHTepHeT-yIpa’KHEeHUSA 619
bubanorpadudyeckuii Crimcok 620

14 Npogbuserue uwpogyenun: bubop nowniiuncu

kommyruragud « chnnyanpobaras 622

Uean zrobua 623
Ilponecc KOMMyHUKAIIUU 624
VpeHTHUKaLMA [JeA€BOM ayAUTOPUU 625
OrnpepenreHUe JKeAraeMOU OTBETHOUW pPeakIuu 626
CocTaBAaeHHE COOOIIEHMS 629
BrIOOp KOMMYHUKAIIMOHHBIX KaHAAOB 633
14.1. /\ugepm\ /vxapkemqua. E/\azogaPHOCW\h kak ouetis

urigubugyaruaupobatirast cpopma kommyrulkayuu 637
Bri6op UCTOUHUKOB COOOIIIeHUMN 638
W3MepeHre pe3yAbTaTOB KOMMYHMKAIIUHN 638
Onpepenerue o011ero OOAKeTa Ha MapKeTWHIOBble KOMMyHUKanuum 639
MeTop Ha OCHOBE MMEIONINXCS BO3MOKHOCTEM KOMITaHUU 641
MeTop Ha OCHOBe IIPOIleHTa OOIIel BBIPYYKU OT IIPOAAK 641
MeTop Ha OCHOBe NapuTeTa C 3aTpaTaMi KOHKYPEHTOB 642
MeTop Ha OCHOBe IleAel U 3aAa4, 3aAaHHBIX B IIpOrpaMMe IIPOABVIKEHUS 642

MepeliTi Ha CTpaHuLy C NOJIHOW BepCuen»


http://rucont.ru/efd/352176
http://rucont.ru/efd/352176

MepeliTi Ha CTpaHuLy C NOSIHOW BepCuen»

XVI mom

YrnpaBaeHUEe MHTEIPUPYEMBIMA MapPKETHHIOBBIMU KOMMYHUKAIIUAMU
U UX KOOPAUHAILUA
Oco0eHHOCTH IIpPUMEHSIEMBbIX MHCTPYMEHTOB IIPOABUKEHUS
®akrTOpHI, BAUSIONIVIE HA CPEACTBA ITPOABIIKEHUSI TOBAPOB U YCAYT
YrpaBiaeHue MpoLecCOM MHTETPUPYEMbIX MApKETUHITOBBIX KOMMYHMKAIIWMA
14.2. /\ugepjs\ Mapkemw—lza. Kak pabomaem pek/\a/vu—loe azermcembo?
Pernama
OCHOBHBIE pellleHNs, CBSI3aHHble C PEeKAaMOM
ITocTaHoBKa Ileaeit
CocTaBaeHME PEKAAMHOTO OIOAXKeTa
Pemtenusa o copepskaHUU PeKAAMHOTO COOOIIEHUs
Permtenusa mo MeAUMHBIM CpeACTBaM
14.3. /\Mgepls\ /V\apkemw—lza. Om%egu\me Mmevisi B Hilton
Ornenka 3p(PeKTUBHOCTH PEKAAMHOMW KaMTIaHUN
KatoueBble TEpMUHBI U TTOHATUS
O630p zAabis
Bompocs! past 00Cy>RpeHUA
YhpakHeHUsT 9KCIIEPUMEHTAaABHOTO TUIIa
VHuTepHeT-ylIpa’kHEHUA
bubAnorpaduyeckuit Crimcok

15 Npogburenue inobatpol « yeuys: nabauk puceduhs
« ciumyaapolaiue npogaz
Heau zrobia
[TabAUK puAemnIH3
15.1. /\Mgepls\ Mapkemw»lza. Taco Bell nogaem npumep
kpeamm@mozo nabAaucumu
OcHOBHEIE BUABI AesITeABHOCTU oTAeAa PR
OTHoOLIIeHUsT C Ipeccou
[NabancuTy TPOAYKIIUM
KopriopaTuBHble KOMMYHUKAIIUU
Nob6bupoBaHUe
KoncaaTunr
I[TabaucuTu
15.2 Nugepin mapkemuriza. Lermp Suntec B Curzanype
IIponecc ocymecrBaeHusa PR
[TpoBepeHme MCCAEAOBaHUMMU
3apaHue MapKeTHMHTOBBIX ITeAeit
OmnpepenreHre 1IeAeBOM ayAUTOPUU
Bei6op PR-cooOmieHnit u CpepCTB UX AOBEAEHUS AO IIeA€BOM ayAUTOPUU
Peanmnsariys maraHa MapKeTHHTOBOTO TMaOAMK PUAEUIITHS
O11eHKa pe3yAbTAaTOB IAOAUK PUAEUIITH3
OCHOBHBIE UHCTPYMEHTHI MapKeTuHrosoro PR
IMyoaukanuu
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BeicTynaeHUA 695
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YnpaBAaeHUEe KPU3UCHBIMU CUTYalUAMU 699
CTUMYAUPOBAHUE ITPOAAK 704
3apaHue Iereld CTUMYAUPOBAHUS MIPOAAIK 705
BBIOOD CPEACTB AASI CTUMYAUPOBAHMSA IIPOAAIK 706
PazpaboTka nporpamMMbl CTUMYAUPOBAHUSA HIPOAAIK 711
ITpepBapuTeAbHOE TeCTUPOBAHME IAaHA U MOCAEAYIOIAs ero peaiusanus 714
Or1leHKa pe3yAbTaTOB 714
/AOKaABHBIY MapKeTHHT 715
KAtoueBble TEpMUHBI U TTOHSATUS 717
Ob6zop zrabia 717
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Yhnpa>kHeHUs 5KCIEePUMEHTAaABHOTO THUIIa 719
VHTepHeT-yIpa’KHEHUA 720
Bubanorpaguueckuii ciucok 720
1@ Npogpeccusranirue npogarin vee
Uean zrobua 7924
YnpaBaeHUe TpodeCcCUOHAABHBIMU ITPOAA’KaMU 724
XapakTep IPoAaK B MHAYCTPUM TOCTEIIPUUMCTBA 726
Lean, ycTaHaBAUBaeMbIe AASL CAY KAIIIUX OTAEAA IIPOAATK 728
O0BeM mpopak 729
IMpopaska Ooree AOPOTHUX HMAU COIYTCTBYIOIIUX TOBAPOB U YCAYT 730
PriHOYHaa AOAS UAM TPOHUKHOBEHMNE Ha PHIHOK 731
Llean 1o peanmsanuy IPOAYKIMN 731
CTpyKTypa M YUCAEHHOCTb TOPIOBBLIX IIPEACTABUTEAEN 732
Toproselli IEpCOHAA, OPraHM30BAHHBINM HA OCHOBE
TEePPUTOPUAABHOTO AEACHUS 733
ToproBuiii mepcoHan, OPTaHM30BaHHBIM HAa OCHOBE CEerMeHTalluM PhIHKA 735
ToproBuIfi IepcOHaA, OPraHM30BAHHBIM Ha OCHOBE HMCIIOAB3yEMBIX
PBIHOUHBIX KaHaAOB 735
Toprosuiti mepcoHan, OpraHM30BaHHBIM Ha OCHOBE
OOCAY>KMBaeMbIX KAUEHTOB 736
Toproselll TIEPCOHAA, OPraHU30BAHHBIM HA OCHOBE HECKOABKHX (DAaKTOPOB 737
YKCAEHHOCTb TOPTOBOr'O IIepCcoHaAa 738
Opranuzanysi OTAeAd TTPOAATK 741
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BHyYTpeHHUI TOProBbIU IEPCOHAA
Toprosruiii nepcoHan, paboTaromuil Ha MecTax
KoMmaHAHBIE TTPOAAKU
MapKeTHHT B3aUMOOTHOIIEHUN U CTPATErn4eCcKoe COTPYAHUUECTBO
HaGop m o0yueHne nepCcoHaAd, 3aHUMAIOIEerocs
npodeCCUOHAABHBEIMU IIPOAAKAMU
BaskHOCTB TIATEABHOTO OTOOPa TOPrOBOTO IepCOHAaAa
OnpepereHne >KeraeMbIX XapaKTePUCTUK PabOTHUKA B COOTBETCTBUU
C KOPIIOPATUBHOUN KYABTYPOH
CoraacoBaHUe AMYHBIX KapbePHBIX M OOIIMX KOPIIOPATUBHBIX IleAel
IMoaAroTOBKA TOPTOBOTO II€pPCOHAAA
YnpaBaeHHE TOPTOBBIM II€PCOHAAOM
BBIOOp CcTpaTernu mpopak
TakTuka AeﬁCTBI/IfI TOProBOI'o IIepCoOHAAd: IIPUMHIUIIBI OCYIIE€CTBACHUS]
IIEepPCOHAABHBIX ITPOAAXK
MortuBanus n1podecCuOHAaABHOIO TOPrOBOI'O IIepPCOHAAA
O1eHKa ¥ KOHTPOAb PabOTHI NPO(ECCUOHAABHOIO TOPIOBOTO IIepPCOHAaAA
KatoueBble TEpMUHBI U ITOHATHUS
O6sop zrabis
Bonpocsl png 00Cy>RKpeHUS
YHnpa’kHeHUs 5KCIEPUMEHTAaABHOI'O THUIIA
VIHTepHeT-yIpa’KHEHUA
bubamorpaduueckuil CIuCoOK

Pasgea 4 Yunpabuehue mapueiiation b argyciipun
wcimenpuumciiba « iypuazma
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17 Suewinpornui maprediane atiiephedi- maprediaia,
mapuediane Ha ockolle a3 GARARY & wpaunod mapKeriuns

Ueau zrobia
OcHoBHBIe (PaKTOPHL, (hopMUpyole OOAMK MHTEPHETOBCKOM 3II0XU
LudpoBoe mpepCTaBAEHNE COAEPIKAHUSA U BO3MOKHOCTHU
AMSL COEAVHEHUsI B CeTU
B3priBooOpa3Hoe pacummpeHre MaclITaboB npuMeHeHmus VHTepHeTa
HoBrble TUIBI TOCPEAHUKOB
Kacromusaius u KacToMepu3alius
MapkeTrHroBas cTpaTerus B HOBYIO IU(MPOBYIO 3IIOXY
E-OusHec, e-KOMMepLUsI U e-MapKeTUHT B HOBYIO ITU(POBYIO 3IOXY
[MpeumyiecTBa AAd IIOKyIIaTeAel
IMTpeumyiiecTBa AAS IPOAABLIOB
HampaBaeHusa e-koMmepiiuu
B2C (6uszec — moTpebuTeAb)
17.1. /\ugepm /V\apkeww\Hza. N cnorszobarue BceMupHoﬁ naymuHis

9/\§T V\PQQ/\O}!{CHU\ST HAa pmer W\YPMCW\MU\CCl{U\X gecmuHawAﬁ
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mom XIX

B2B (6busnec — 6GusHec) 795
C2C (moTtpeburenb — IOTPEOUTEAD) 796
C2B (noTpebuteab — Ou3HeC) 797
OO0ecniedyeHne y4acTus B €-MapKeTHHTE 798
Pazpaborka Beb-caniTa 798
Tunel BeO-calToOB 799
[TpoekTupoBaHue NpPUBAEKATEABHBIX BeO-CAalTOB 800
KonTent 802
[TpaBoBbBIe U ATHUUECKUE aCIeKThI 803
Pa3zpaboTka MapKeTHHTOBOM CUCTEMBI Ha OCHOBe 0Oa3bl AQHHBIX 805

17.2. /\ugepm MapkeW\qua. N cnorbzobarue Paweh 6azis garHx
9/\$T MCC/\@QO%QHU\$T V\ompe&z\me/\eﬁ: onpege/\eHv\e CUAIs\
AOSTABHIAX  nompebume relr

Hcnoab3oBaHme 6a3bl AQHHBIX AAS ITOAYYEHUS KOHKYPEHTHOTO
IIpenMYyIIecTBa

[IpsaAMor MapKeTWHT
[MpuunHbL, OOBICHSIONIVE POCT MPSIMOTO MapKeTHHTa

17.3. Nugepin mapkemuriza. Gazelle Systems nozboasiom Becmu

Mapkemw—lz Ha ocHobe 6azin garHiax B pecmoparax

OAeKTpOHHasI ToYTa
[MpsMolt MapKeTHUHT KaK UHCTPYMEHT (POPMHPOBAHUSI B3aMMOOTHOIIIEHUHN
PazpaboTka UHTErpUPOBAHHOIO MPSIMOTO MapKeTHHTa

KaroueBbie TEePMUWHBI 1 ITOHATHUA

Obzop zrabia

Bompock! AAst 00CYyRAEHUS

YHpa}KHeHI/IH OKCIIEPUMEHTAABHOTI'O THUIIA

HHTepHeT-yIpa>kHeHUsT

bubanorpaduyeckuii Crimcok

18 Mapeedane gecinutanud
Ueaun zrobua
I'robanmszanysgs UHAYCTPUU TypU3Ma
BaskHOCTE Typu3Ma AAS 9KOHOMUKU AeCTHHAIIUU
Typuctuyeckue AeCTHHAIIUU
BBITOABI OT TypH3Ma
YrupaBaeHUe TYPUCTUUYECKUMU AeCTUHAIUSIMU
YCTOUYUBBIN TYPU3M
Typusm: cTpaTerny ¥ UHBECTUIIUU
18.1. Nugepia mapkemuriza. Tlocre uyyramu
TypucTcKre MepoupusaTHs U AOCTOIIPUMEYaTEeALHOCTH
18.92. /\Mgepm Mapkemw—iza. ;Z-\sapmt—usxe uzpia b CGHW\PC\/\—CU\W\M
AocTonpuMedaTeAbHOCTU
TpaH3UTHBIN TypU3M
CermeHTanug TYpUCTUYECKOTO PHIHKA ¥ MOHUTOPUHT
ero AeATEeAbHOCTU
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XX mom
OrnpepeneHne IIeAeBbIX PBIHKOB 852
OueBUAHBIE AOCTONIPUMEYATEABHOCTH U AECTUHAITNY,
OpPHMEeHTHUPOBAHHBIE Ha IIPOBEAeHUE MEPONPUATUN 854
18.3. /\ugepb\ Mapkemw—lza. Keiic, paspa6oma+—n—usxa /\/\awyland Oﬁcice
of Tourism Developmevﬁr 855
Khraccudukanus TypUCTUYECKUX CETMEHTOB 858
MOHUTOPUHT TYPUCTUUECKUX PBIHKOB 859
KoMmMyHUKanum ¢ TypuUCTUYECKUM PBIHKOM 862
KoHKypeHIMS 3a TYpPUCTOB BKAIOUAET U CO3AAHUE HUMUAJKA 862
Pa3paboTka makeToB AOCTONPUMEYaTeABHOCTEW U pa3BAeUeHUU 864
OpraHmusanyg U ylpaBAeHHe MapKeTHHIOM TypH3Ma 866
YTto BAMSET Ha BLIOOP MecCT? 867
18.4. /\ugeplsx Mapl—(emuﬂza. Kak pabomatom HayuoHaAbHISE
mypucmw\eckue opzaHuzayuu 868
KAroueBble TEpMUHBI U TOHATUS 871
O630p zrabis 871
Bompocs! pasT 00CYy>RpAeHUA 873
Yrpa>kHeHUs 3KCHepPUMEeHTAAbHOTO THUIa 873
HVHTepHeT-yIpasKHEHUA 873
bubAnorpaduyeckuii Crimcok 874
19 Cocinabuetue mapredianobore nwara ra bygyuud w0g 8§75
Heau zrabus 878
IlpepHasHaueHVME MAapKETUHIOBOI'O IAAHA 878
Pazpen I. Kpatkoe copepskaHUe IAaHA AT PYKOBOACTBA (pe3ioMme) 879
Pazpen II. KopriopaTuBHasi cCOrAaCOBaHHOCTh 880
CoraacoBaHHOCTb C APYTUMHU IAQHAMU 880
[ThaHBI, MMerOIIYEe OTHOUIIEHUE K MApPKETUHTY 880
HampaBaeHusa pa3BUTHUSI KOMIaHUN 881
Pazaen III. AHaam3 TeKyIIero COCTOAHMS IPEeAIIPUHUMATEABCKON
CpeAbl U IIPOTHO3 ee AMHAMUKU 881
3asgBAeHUEe O IO3UIMOHUPOBAHUM 882
OcHOBHBIe (PAKTOPHI BHEIIHEU CPEeAbl 882
KOHKYpeHTHBIN aHaAmu3 883
PoiHOUYHBIE TEHAEHIINU 885
PBIHOYHBIT TIOTEHITAA 886
MapKeTUHTOBbBIE UCCAEAOBaHUS 887
Pazpen IV. CermeHTalniysga pblHKa U BBIOOD II€AEBBIX CEIMEHTOB 888
CerMeHTHBIM aHAAU3 888
19.1. Nugepia mapkemuriza. Embassy Suites 889
OrmpepeneHne IIeAeBBIX PBIHKOB 890
Pazpen V. Llean u 3apauu Ha CAEAYIOIIUM TOA, 892
Heau 892
[Tpeana3zHaueHme PEeUTUHTOBOM CUCTEMBL 894
3apaHus 894
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mom XXI
AoBepeHMe TIAaHA AO UCIIOAHUTEAEN 894
BrIciiee pyKOBOACTBO 895
CoBeT AMPEKTOPOB HAU IPyIIla UHBECTOPOB 895
IMTopunHeHHBIE 895
IMpopaB1ibl 895
ApyTrue OTAeABI 896
Pazaen VI. T1haH pAeMCTBUM: CTpaTeruy M TaKTUKa 896
KhacTepHBI MapKeTHUHT 897
CrpaTreruu mpopak 897
Crpareruu AUCTPUOBIOLIUU 898
Crparerun pekAraMbl U IPOABUIKEHUS 899
CrpaTeruu 1meHOOOpa3oBaHUsA 901
ToBapHEIe cTpaTeruu 903
Pazpen VII. Pecypchl pAAST TOAAEPIKKU CTPATErnM U AOCTMOKeHUs Ierert 904
IMepconan 904
Apyras puHaHCOBas MOAAEPIKKA 905
HMcceaepoBanmsi, KOHCAATUHT U IIOAIOTOBKA 905
Pacxoap!l 1o craTthe «PazHoe» 905
BropsxeTnr 905
Pazpen VIII. MapKeTUHTOBBINT KOHTPOAD 905
Lean mo mpopa>kam 906
[Iporuos npopa>k U KBOTHI IO IIPOAA’KaM 908
®DakTHUYeCcKre PacXOAbl II0 CPaBHEHHUIO C OIOAKETHBLIMU 908
IMepuoapuueckas: olleHKa BCeX MapKEeTUHIOBBIX IleAel 908
Pacniucanve MapKeTHHIOBOM AESITEABHOCTHU 908
KoppekTrpoBka MapKeTUHTOBBIX ITAAHOB 909
Pazpen IX. IIpe3eHTanus naraHa U yOe)KAeHHe 3aUHTEPECOBAHHBIX
AUI] IPUHATH €ro 909
Pazpen X. I'loproroBka K Oyayiemy 910
CoOop u a"Haau3 mHPOpPMAIUN 910
MapKeTHHIoBOe NAAHMPOBaHUE KaK MHCTPYMEHT HapallluBaHUs Ou3Heca 910
KaroueBBle TEpDMUHBI U IIOHATUA 911
Ob6zop zrabia 911
Bonpocsl pna 00cy>RKpeHUS 915
YhnpaskHeHUs 5KCIEePUMEHTAaAbBHOTO THUIIa 916
VIHTepHeT-yIpa’KHEeHUSA 916
bubanorpadudyeckuii Cincok 916
Kericel 917
I'hoccapuit 1034
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